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Giving Thanks
by Jonathan Dang – LAPA President 

Fall is my favorite part of the year because of the festive 
atmosphere and a great time to do some self-reflection. 
For me personally, I enjoy celebrating Veterans Day and 
Thanksgiving. On November 11th, let’s take time to reflect 

and pay tribute to our military veterans who have served in the armed forces 
and those that gave the ultimate sacrifice. There are roughly about 22 million 
veterans with 9 million over the age of 65. As of 2021, we currently have 6 
branches of the military with the recent addition of Space Force. Veterans Day 
is significant as the holiday honors the end of World War I, known as armistice 
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You Get A Mentor, 
You Get A Mentor, 
Everyone Gets A Mentor!
by Samantha Burns – LAPA Director 

There are various types of mentors in everyone’s lives. There are life mentors, 
career mentors, and such. The reason why it is important to have a range of 
different types of mentors is to enrich yourself and better your life. It is also 
to expand your knowledge as well. Having different types of mentors allow 
you to figure out what type of person you want to be. With each different 
mentors, many different paths that anyone can take opens to them and 
allows them to able to decide which one they want to explore. 

Therefore, it’s very important to have a few mentors in beginning of your career 
or better yet when you’re still in school for your desired career. This way, you can 
be aware of the changes in your career path and understand what is needed to 
stand out against other candidates for the same job field. For example, if you 
are still in school for your paralegal degree right now and you talk to almost any 
paralegals, you will notice that legal technology and eDiscovery is becoming 
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L A P A  R E P O R T E R

The Reporter is published monthly by the Los Angeles Paralegal 
Association. The news and views presented express the authors’ 
views and not necessarily those of LAPA. Publication of any article or 
advertisement does not imply endorsement of the opinions, products 
or services offered. LAPA assumes no responsibility for verifying facts 
offered by contributing authors or in reprinted articles. Readers 
should consider information contained in these articles as guidelines 
to be independently confirmed as to timeliness. 

©2021 Los Angeles Paralegal Association. All rights reserved. 

THE ADVERTISING AND EDITORIAL DEADLINE IS THE 5TH OF 
THE MONTH PRIOR TO PUBLICATION. 

Articles and news items should be directed to LAPA at editor@lapa.
org. Inquiries about making a submission should be directed to LAPA 
at info@lapa.org. 

Inquiries about advertising placement, applications, membership 
materials and address changes should be directed to LAPA at 
admin@lapa.org. 

Articles will be published as space permits. The Newsletter Committee 
reserves approval and edit rights on any article submitted. 

The Los Angeles Paralegal Association is a non-profit, mutual benefit 
corporation and is tax exempt within the meaning of section 501(c)
(6) of the Internal Revenue Code. Membership dues and donations to 
LAPA are not tax deductible as charitable gifts, but may be deductible 
as related business expenses. LAPA suggests that you consult your 
tax advisor in this regard.

JOIN LAPA ON... & WWW.LAPA.ORG
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NALA The Paralegal Association Certification Corner

CP Examinees:
Good luck to all the examinees taking both the Knowledge Exam and the October 
2021 Skills Exam! 

Certification: 
CONGRATULATIONS to 95 new CPs who 
passed the July 2021 Skills Exam! We know 
you are proud, and we are too. Be on the 
lookout for your certification packet.

 

www.nala.org 
For more information contact:

Michelle Tabb, ACP, 
LAPA Paralegal Certification Committee Co-Chair

Terry Wright, ACP,
LAPA Paralegal Certification Committee Co-Chair, Board Director

Doug Kuhn, CP, 
LAPA NALA Liaison, Board Director

day. The armistice was signed on the eleventh hour of 
the eleventh day of the eleventh month. Please take 
time to recognize your family members, co-workers, 
or friends who have served in the military. 

Thanksgiving is a significant time of the year 
for us to take time to reflect and give thanks for 
all categories in our lives. Many of us forget the 
real reasons of why we celebrate the holiday and 
its historical aspect. Thanksgiving was modeled 
after the “autumn harvest feast” the Wampanoag 
Native Americans and Plymouth colonists shared. 
Thanksgiving is the holiday to be celebrated with 
generosity and gratitude. 

In regards to LAPA, I am so thankful of all our 
accomplishments this year and our wonderful 
leadership. The 2021 board has taken the 
organization to new heights through its impact 
on paralegal programs, pro bono fundraising, and 
mentoring paralegals. Along the way NALA also 
recognized our School Liaison committee through 
an affiliate award and Vice President of Marketing 
Sam Burns was recently a front runner for CAPA’s 
Paralegal of the Year. I am also thankful for our 

sponsors and benefactors who have played a 
significant role in supporting the success of LAPA. 
We could not have done it without them!

Jonathan Dang is currently the President of the Los Angeles Paralegal 
Association and a Senior Litigation Paralegal with Nationwide Insurance.  G

www.nala.org
http://www.lapa.org
http://www.instagram.com
http://www.linkedin.com
http://www.facebook.com
https://www.lapa.org/news
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Join one of the nation’s
premier paralegal associations:

The Los Angeles
Paralegal Association

Please visit www.lapa.org
for detailed information about
LAPA membership benefits.

49TH ANNIVERSARY1972-2021

C A L E N D A R  O F  E V E N T S

N O V E M B E R 
3- LAPA Executive Board Meeting – Conf. Call; Contact 

Jonathan Dang at president@lapa.org. 
5- LAPA Tutoring Session – Online via Zoom; 7-8PM.; Go to https://

www.lapa.org/event-4501712 for more information & to register.

16- Litigation 101 Series – Online via Zoom; 12-1PM.; Topic: Motions, 
Featuring: Lisa Cox, Go to https://www.lapa.org/event-4544985 
for more information & to register.

17 - LAPA Board Meeting – Contact Jonathan Dang at president@
lapa.org

18- California Equal Pay Act – Online via Zoom; 6:30PM.; Featuring: 
Carla Ford, Esq., Go to https://www.lapa.org/event-4568683 for 
more information & to register.

D E C E M B E R 
1- LAPA Executive Board Meeting – Conf. Call; Contact 

Jonathan Dang at president@lapa.org. 
3- LAPA Tutoring Session – Online via Zoom; 7-8PM.; Go to https://

www.lapa.org/event-4501712 for more information & to register.

8 - LAPA Board Meeting – Contact Jonathan Dang at president@
lapa.org

9- Paralegal Burnout: Stopping It Before It Starts – Online via 
Zoom; 6-8PM.; Featuring: Denise Chand & Jennifer John, Go to 
https://www.lapa.org/event-4519609 for more information & to 
register.

a skill or knowledge base you would want to have to 
stay ahead of the legal profession. 

I have many different mentors and a few of them 
taught me things that I did not consider at all. One 
of them is my litigation paralegal mentor because I 
needed someone that I was comfortable with to ask 
questions about my role as a litigation paralegal and 
to help ensure that I was up to speed on the discovery 
objections, litigation deadlines, and the changes 
to the court procedures that affects the litigation 
process. I also have a mentor who is a Paralegal 
Manager who I can go to for questions or suggestions 
about how to conduct my role as a Paralegal Manager 
as well. Another person is someone who I really look 
up to as the type of person I want to be along with 
my other life mentor as well. I also have eDiscovery 
mentors and they are all over the place in process 
of eDiscovery. Some of them are very talented with 
how to conduct eDiscovery process while others are 
talented in which type of eDiscovery program you 
would need for specific types of projects.

Now, how about we enrich our paralegal profession 
by joining the mentorship program offered by LAPA? 
We need mentors and we can sure use you to help us 
mentor young paralegals and shape our profession 
to be one of the best around! Email admin@lapa.
org or fgutierrez0731@gmail.com for a mentor or 
mentee application! G

M E N T O R S H I P  - cont. from page 1

https://www.lapa.org/
http://www.lapa.org
https://www.lapa.org/event-4568683
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Join one of the nation’s
premier paralegal associations:

The Los Angeles
Paralegal Association

Please visit www.lapa.org
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LAPA membership benefits.
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P A R A L E G A L  G R O W T H

The Future of 
Our Profession
by Denise M. Blassak 

Robots, droids, cyborgs. We 
have seen them on the big 

screen. The images used to seem so futuristic. Not 
anymore. Artificial intelligence (AI) is here, affecting 
the paralegal profession.

Employers utilize paralegals for any number of tasks. 
We have excelled at everything from document and 
contract analysis, to research and writing, to the 
client interview and more. Yet some forecast that 
within the next decade, AI will eliminate most of our 
jobs.1 Really? Will Star Wars’ C-3PO someday sit at 
my desk? Maybe we should phrase it instead as AI 
is changing how our jobs look.

Consider the duties above, starting with contracts 
and documents. Litigation paralegals have already 
witnessed how new methods have transformed old 
ways. There are now opportunities for e-discovery 
analysts, litigation support specialists, and more. 
Paralegals working with contracts will also need 
to learn new technology. Startup companies are 
developing systems to digest contracts, examine 
them, and point out problem areas and satisfactory 
ones.2

There are also tools to assist paralegals who write 
motions, briefs, or the like. When we prepare legal 
documents, we combine the facts with the law, 
citing relevant legal authority. One tool launched 
last year evaluates how well you have supported 
your sentences, and scores them, while generating 
a table of authorities.3

Let us not forget about the basic client interview. 
Paralegals often need to obtain relevant facts when 
communicating with a client. Some, like me, believe 
empathy and compassion make for a more effective 
exchange. Clients with emotionally charged cases at 
times value that human connection. Others suggest 
there is that risk of hidden human bias, which AI 
interviewers might eliminate. Such may be possible 
if programming AI to think subjectively, to avoid 
erroneous conclusions.4

Whether or not you favor AI, it is out there or in 
the making. In some ways, AI will help us be more 
efficient. This means we will have more time for 
higher-level tasks. As such, learn new technology 
skills and polish others that will remain in demand. 
For example, it seems doubtful technology will 
eliminate the need for critical thinking.

Historically, technology has been slow to take hold 
in the legal industry. That is unlikely to remain the 
case. California Rules of Professional Conduct now 
dictate lawyers must keep abreast of it.5 Future rules 
may extend this sentiment further. It is important 
for us to keep in tune with changes, as more lie 
ahead. Some may “miss the good ‘ole days,”6 but 
all of us need to move forward.
Denise, a juvenile dependency paralegal with over 15 years of experience, is a 
member of the San Diego Paralegal Association. Her education is ongoing and 
includes her ABA approved bachelor’s paralegal degree from Winona State 
University. You can reach her at southerncaparalegal@gmail.com.

1 Sahota, Will A.I. Put Lawyers Out of Business? (February 9, 2019) in Forbes.

2 Lawgeex, LexCheck, Clearlaw and Klarity—companies referenced in an 
article by Toews, AI Will Transform The Field Of Law (December 19, 2019) 
in Forbes. See www.lawgeex.com, www.lexcheck.com, www.clearlawai.com, 
www.klaritylaw.com. 

3 Moran, New AI-powered legal writing tool aims to help lawyers craft 
winning briefs (May 19, 2021) in ABA Journal, discussing Clearbrief.

4 Brown, Paralegals v. Artificial Intelligence – Friend or Foe? (September 10, 
2019) in The Legal Assistant.

5 Comment to Rule 1.1 of California Rules of Professional Conduct, that 
lawyers “should keep abreast of changes in the law and its practice, 
including the benefits and risks associated with relevant technology . . .”

6 Detective Spooner, played by Actor Will Smith, in the 20th Century Fox 
Film, “I, Robot.”   G

https://www.lapa.org/event-4519609
https://www.lapa.org/
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Be Cyber Smart
by Cynthia Montoya, ACP, CEDS – LAPA 
Director 

October was Cybersecurity 
Awareness Month and it’s a 
great reminder to review your 
cybersecurity strategies and 

make sure you’re staying safe online. Cybersecurity 
Awareness Month was first started in October 2004 
by the National Cyber Security Alliance (NCSA) & 
the U.S. Department of Homeland Security (DHS) to 
encourage people and businesses to be more aware 
of protecting their data and computer systems. The 
Cybersecurity & Infrastructure Security Agency 
(CISA) joined the NCSA in promoting cybersecurity 
and reminds people and organizations to “Do Your 
Part. #BeCyberSmart.”

Why is cybersecurity so important? As the pandemic 
has emphasized, technology is integral to, and 
touches nearly every aspect of, our daily lives. 
Do your part to make sure you use best security 
practices in order to protect yourself and your 
workplace. 

There are simple steps you can take to help ensure 
your information is secure. 

•	Keep	your	operating	system	and	applications	up	
to date so known bugs can be fixed and any new 
security upgrades are in place. 

•	Install	strong	anti-virus	and	anti-malware	software,	
and scan your system regularly. Make sure to update 
regularly or allow auto-updates. Turn on automatic 
scanning or scan your system regularly. 

•	Disable	 Bluetooth	 and	 other	 active	 connections	
when you’re not actively using them, especially in 
public or crowded areas. 

•	Avoid	 using	 public	 networks	 when	 possible.	
Free wi-fi at the local coffee shop is a free for 
all—tread carefully. Also be sure not to join fake 
networks whose names mimic the real thing, and 
never transmit personal or sensitive data over public 
networks. 

•	Use	 a	 VPN	 to	 protect	 your	 privacy.	 VPN	 stands	
for “Virtual Private Network” and encrypts the data 
flowing over your internet connection, ensuring your 

data is private from everyone, including your internet 
service provider (ISP). If you’re on public network, 
be sure you’re connecting over a VPN. 

•	Ensure	 you’re	 accessing	 websites	 securely,	
especially when transmitting sensitive information. 
Look for the “https://” at the beginning of website 
address.

•	“When	in	doubt,	throw	it	out”	is	not	just	for	food	
safety. If you don’t recognize an email or you’re not 
expecting a file download, don’t open it. Mark clear 
or suspected spam or phishing as such and don’t 
click on the links. It should go without saying that 
the crowned prince of some far-off nation is not in 
dire need of a wire transfer from your bank, nor does 
your boss need gift cards purchased immediately. 

•	Don’t	share	personal	information	online,	especially	
information required for common responses to 
security questions. Just as you wouldn’t share the 
dates you’ll be away on vacation, the less personal 
information you share, the more secure your accounts 
will be. When responding to security questions, use 
unique responses only you know. 

•	Use	 strong	 passwords.	 Aim	 for	 passphrases	 at	
least 12 characters long. The longer the better. 
Include upper and lowercase characters, numbers, 
and special characters. Don’t use personal details 
in your passphrases. For an added boost, create 

C Y B E R S E C U R I T Y  A W A R E N E S S

continued on page 6
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passphrases that are affirmative or state a goal. 
Use unique passwords for each account. Don’t save 
your passwords in your browser. They can be easily 
viewed in the settings. 

•	Enable	two-factor	authentication	(2FA).	This	adds	
a layer of protection by verifying your attempt to 
sign in by confirming it’s you. 

•	Use	 data	 storage	 and	 file	 sharing	 solutions	 that	
encrypt your files while they’re in transit and at rest. 
Keep	sensitive	 or	 important	 information	 in	 folders	
with further encryption and limited access. 

•	Back	up	 your	data	 regularly.	Bad	actors	holding	
data hostage has become more common. They’ll 
have less control if you regularly back up your data. 
In the event of a data breach, you’ll be ready to 
restore lost data and experience minimal downtime. 
Back up to the cloud, a local storage device, or both, 
and be sure to scan those external devices regularly. 

•	Even	 when	 following	 best	 practices,	 breaches	
happen. If you’re connected to the internet, you’re 
susceptible and should remain vigilant. Create 
redundancies and have a business continuity plan. 

C Y B E R S E C U R I T Y  A W A R E N E S S  - cont. from page 5

L A P A  M E M B E R  N E W S

•	Educate	 your	 employees,	 coworkers,	 family	 and	
friends. Viruses and phishing emails spread through 
our human connections via our phones, computers, 
and other devices. Don’t click on suspicious links, 
stay informed, and keep your systems updated as a 
bare minimum. Protect each other. 

For more information and resources, be sure to visit: 

Cybersecurity & Infrastructure Security Agency: 
https://www.cisa.gov/

Cyber Essentials Toolkits: https://www.cisa.gov/
publication/cyber-essentials-toolkits 

National Cyber Security Alliance: https://
staysafeonline.org/ 

For training, visit: https://www.knowbe4.com/ 
Cynthia Montoya recently joined the California Department of Justice as 
an eDiscovery Specialist. Having obtained her CEDS credential, CAS in 
Discovery, and ACP in eDiscovery, Discovery, and Trial Practice. Cynthia has 
recently passed the Relativity Certified Pro exam, and looks forward to further 
Relativity certifications. Having earned her degree at UCLA, she maintains the 
Bruin philosophy of being a life-long learner, and as a proponent of continuing 
education, she reads, listens to audiobooks, and attends webinars. She 
encourages all students of life to keep learning and reaching for their goals 
incessantly and broadening their horizons as often as possible.   G

Sam Burns CAPA Runner 
Up Paralegal of the Year
On November 6, 2021, LAPA’s V.P. of Marketing 
Sam Burns was recently recognized as California 
Alliance of Paralegal Associations’ (CAPA) Paralegal 
of the Year runner up. Sam Burns has been serving 
as a Director since 2020 and also serves as chair for 
the school liaison committee. Please Congratulate 
Sam!

https://www.lapa.org/event-4544985
https://www.lapa.org/
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L A P A ’ S  C R O S S W O R D  P U Z Z L E

ANSWER KEY FOUND ON PAGE 14

ACROSS: 
4 ______ pies are favorite in America, with pumpkin coming 

in second place.

5 2009 case of bad employer refining to pay employee 
overtime when she worked American holidays such as  
Thanksgiving.

6 The average weight of a turkey purchased at Thanksgiving.

8 Founding Father who thought the turkey should be the 
United States’ official bird.

9 The president who proclaimed the Thanksgiving holiday we 
celebrate today. 

DOWn:
1 Name of the First Nation’s tribe that had Thanksgiving with 

the Pilgrims.

2 In 1876, ______ played Princeton in the first ever 
Thanksgiving Day football match.

3 1938 case involving a near deadly dinner of turkey,
 dressing and vegetables at a restaurant.

6 In 1941, FDR signed a bill making the ______ Thursday in 
November the official date for Thanksgiving nationwide.

7 The first Macy’s Thanksgiving Day Parade in 1924 featured 
live ______ from the Central Park Zoo.

Thanksgiving 
Crossword Puzzle
Discover some interesting 
facts when you complete the 
november crossword puzzle!
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Sharpen Your Litigation 
Skills
by Samantha Burns – LAPA Director 

So, I created in collaboration with San Diego 
Paralegal Association the “Litigation 101 series” 
which is four courses of workshop that is for sharping 
your litigation skills by revisiting the basics. You 
must have a very solid understanding of the basics 
before you can do all these amazing litigation magic 
tricks. So, we had so far very good attendance rates 
of both paralegal students, beginning paralegals, 
and senior paralegals who were looking to increase 
their skills with the bare basics of litigation process.

On November 2, 2021, we had the lovely Paralegal 
of the Year Sheila Grela from San Diego Paralegal 
Association (SDPA) come out to discuss with us 
about calendaring which is vital skill for any paralegal 
worth their salt. Did you know that the number one 
cause of malpractice claims is because of calendar 
failures according to ABA? 34% of the malpractice 
claims are due to improper calendaring which caused 
the attorney to unable to properly represent their 
clients. Despite that we’re all humans, we should try 
avoiding as many human errors as possible when it 
comes to calendaring. So, to properly calendar, we 
need to be fully aware of the statute of limitations, 
appeal deadlines, and exceptions. Furthermore, we 
need to be aware of the different service types and 
how many additional days we get in accordance with 
the Civil Procedure Rules. While we are calendaring 
all the deadlines for our cases, we want to keep in 
mind of the location of our case because there are 
four overlooked sources of rules: 1. Court Orders/
Notices (i.e. Standing Orders), 2. Local Rules, 3. 
Department Rules, and 4. Minute Orders.

What’s the five frequent mistakes that we see when 
it comes to calendaring? They are: 1. Statute of 
Limitations, 2. Unusual claims (against government 
agencies), 3. Items with long time frame (renewing 
judgments), 4. New types of cases or proceedings, 
and 5. Appeals. Interesting, huh? It’s more the 
reason to keep very good eye out on calendaring 
and always double checking what’s on the calendar 
to avoid any mistakes.

On November 4, 2021, we had the first half of the 
long course called Discovery. Discovery is presented 
by Angela DeSaracho of SDPA and Nathaniel Ones 
of SDPA as well. They started off the session with a 
good meme about paralegals.

They had managed to cover written Discovery and 
next session which is on November 9, 2021, they 
will cover depositions, examinations, and motions to 
compel. Discovery is where you can obtain details 
that further provide information for a complaint or 
an answer in a lawsuit. The discovery process is the 
procedure through which attorneys and paralegals 
are able to assess the facts, evaluate the witnesses, 
and discovery additional information that may not 
have been available when the lawsuit was originally 
filed. There are various methods of discovery such 
as oral and written depositions, interrogatories, 
inspections of documents/things/places, physical 
and mental examinations, request for admissions, 
and simultaneous exchanges of expert trial witnesses 
information. They also provided amazing tips about 
how to be proactive with discovery regarding 
calendaring, responding, and propounding it. 

So if you have any suggestions for LAPA 2022’s 
event series, please drop in the suggestions at 
admin@lapa.org or samantha@marjiya.com because 
we would LOVE to hear from you!

L I T I G AT I O N  101  S E R I E S

continued on page 10

https://www.lapa.org/event-4544985
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OCTAVIA E. BUTLER SLOW READ

The only thing better than reading famed author 
Octavia E. Butler’s work is reading it online, slow 
motion style, with a bunch of new friends. This 
read-along is part book club, part story-time part 
cool-kids meet-up. Register here for the free event 
(though donations are accepted) which takes place 
on Sunday, November 28 from 10:00 – 11:30 PST. 
Deena Bowman is currently a Senior Legal Analyst at the State Compensation 
Insurance Fund in Monterey Park, California. Deena earned her paralegal 
certificate from the University of West Los Angeles. G

VIRTUAL TOUR OF NEW YORk CITY SUBWAY ART 

Do you miss the subways of the Big Apple? Then 

E V E N T S  –  I N  T H E  T I M E  O F  C O V I D -1 9

Looking Forward 
During COVID-19
by Deena Bowman – LAPA Director

With vaccines currently being 
distributed and the county 
restrictions being eased, we’re all 

slowly acclimating back to “normal.” In the meantime, 
besides celebrating the Thanksgiving holiday, the 
month of November offers an opportunity for a Big 
Apple virtual subway tour and a book reading of sci-
fi author Octavia Butler’s works. Check out a few 
suggestions to enjoy this month.

join author Oscar Israelowitz for a virtual tour to 
view the glorious art created for the New York City 
subway from 1904 until the present time. Register 
here for the free event which takes place (virtually) 
on Thursday, November 18 at 4:30 PST.

Samantha Paige Burns, known as “Sam”, has been a paralegal since 2019 
and recently made Paralegal Manager at her law firm, Marjiya Law PC. 
Sam is still to this date the sole Litigation Paralegal for her firm. She is a 
powerhouse and the gatekeeper of Marjiya Law PC and refuses to back down 
from challenges! Though born totally deaf, she effectively navigates both the 
hearing world and the legal world. She enjoys spending her free time playing 
video games, drawing, having adventures, playing with her corgi puppy, and 
reading books. She currently is the head of the School Liaison Committee and 
Vice President of Marketing and Planning for LAPA. She also serves as co-
chairs for Diversity & Inclusion Committee and Litigation Committee. In the 
long run, she plans to get her CP, CCP, CEDS, ACP, and obtain her Bachelor’s 
in Legal Studies and possibly JD degree. She’s a fierce advocate for deaf 
and hard-of-hearing legal professionals everywhere and for other disabled 
legal professionals. She is also an advocate for paralegal students and new 
paralegals to succeed in their respective fields of law. She focuses mostly on 
litigation, discovery, trial preparation, and e-Discovery for a personal injury 
primarily focused and civil litigation law firm. Her firm does not shy away from 
criminal law, family law, intellectual property, contract, federal litigation, 
malpractice, worker’s compensation, and many other fields.  G

L I T I G AT I O N  101  S E R I E S  - cont. from page 9
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https://www.eventbrite.com/e/virtual-tour-of-new-york-city-subway-art-tickets-163687219881?utm_source=eventbrite&utm_medium=email&utm_campaign=newsletter_editorial&utm_content=loc.85923517.r2021_45&utm_term=ebemnsuserinsight&ref=ebemnsuserinsight&afu=4176219323&rank=4&recommended_events_quantity=15&aff=ebemnsuserinsight
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Paralegal Equity 
Partner? 
by Travis Chow – LAPA Director

In the American legal drama, 
Suits, long time secretary Donna 
Paulsen was named as a senior 

partner of a law firm. As a viewer, I had to chuckle 
at the idea, and ask who writes this stuff? But if the 
State Bar of California chooses to implement its new 
paraprofessional licensing program, it may not just 
be a television script, but a new reality. 

BACkGROUND

In a meeting in early 2020, the State Bar of 
California’s Board of Trustees established the California 
Paraprofessional Program Working Group. The program 
would allow paralegals to provide specific legal advice 
and perform tasks typically handled by lawyers. 

The CPPWG was tasked with increasing access to 
legal services in underserved areas. For example, a 
“Californian with an annual salary of $75,000 would 
have to work nearly 10 hours to pay for one hour 
of legal services, at the average hourly rate of a 
California attorney.”

REqUIREMENTS & LIMITATIONS 

The CPPWG submitted a 1,500 page report 
outlying specific recommendations. According to 
the CPPWG, a paralegal would have to “complete 
stringent educational, practical training, and testing 
requirements, and receive a favorable moral character 
determination.” In addition, those who qualify will 
need to post a $100,000 dollar bond, report about 
fees charged, and complete 36 hours of continuing 
legal education, up from 8 hours under Business and 
Professions Code section 6450. 

Further, those who qualify would only be permitted 
specific authorized tasks in a narrow practice area 
list -- for example, in underserved areas such as 
residential landlord-tenant matters, uncontested 
family law matters, debt and creditor harassment and 
expungement/reclassification of convictions. Further, 
paralegals will not be allowed to conduct jury trials. 
Moreover, it would only begin in just 10 of the State’s 
58 counties. 

L A P A  C O O k I N G  C U B I C L EP A R A P R O F E S S I O N A L  L I C E N S I N G  P R O G R A M

THE 49%

A big provision in the proposal would allow paralegals 
to own a minority equity interest of up to 49% of a 
law firm. This will finally allow a paralegal to share in 
the fruit of their work. At long last, a paralegal can be 
vested within a firm. 

PUBLIC HEARING EMBARRASSMENT 

I attended the public hearing in late September at the 
State Bar’s Board of Trustees regular meeting to discuss 
this new program. I was disgusted and saddened. Instead 
of finding encouragement or constructive criticism of 
the plan, it was more than 2 hours of attorneys from 
all different sectors denigrating paralegals as not 
trustworthy, unqualified, incompetent, undeserving, 
incapable, and a danger to the public at large. 

This profession is founded in civility. There are 
supposed to be disagreements and criticisms. But the 
lack of respect by those who we work with, those who 
we share the same professional space is outrageous. 
Paralegals are part of this profession, whether 
attorneys like it or not. And civility calls for some 
semblance of mutual respect and just basic decency, 
all of which was missing from this public hearing. 

NExT

The State Bar is gathering further public comment 
due by January 12, 2022. If the State Bar approves, 
it would then be sent to the California Supreme Court 
and State Legislature for further review and approval. 

SHINY PENNY FOR MY THOUGHTS  

Is this perfect? Absolutely not, but you need to start 
somewhere, and this is a good one. Unlike the version 
launched in Washington state, which the Washington 
Supreme Court ostensibly ended because of lack of 
applications and cost concerns, the version presented 
here in California has real promise beyond just the 
title to actually help people who are in need of help 
navigating the legal red tape.
Travis Chow is currently the Civil Litigation and Trial Paralegal at Collins + Collins 
LLP. Before that, he freelanced at several private practice firms in Southern California. 
Travis has been a Paralegal for over thirteen years. He is a Certified Social Media 
Intelligence Expert and Certified Cyber Intelligence Professional. He is also a California 
Licensed Realtor and Notary Public. With the help of Walter T. Shatford and San Gabriel 
Valley Bar Association Legal Scholarship, he earned his Paralegal Certificate from 
Pasadena City College along with an associate degree in Social Behavioral Science, 
Humanities and Paralegal Studies. He then earned his Paralegal Certificate and 
bachelor’s degree from the University of La Verne in Legal Studies. Travis is also an 
active participant in the Landau Lawyers Basketball League.  G



VOLUME 49 / ISSUE 11 / NOVEMBER 2021 LAPA 12

Overview of CA 
Employment Law 
& Cal/OSHA 
COVID-19 
Regulations - 

Featuring Kevin Brown, Esq.
by Arshia Sajedi, MBA – LAPA Director

On October 16, 2021, at the LAPA October 
Conference,	 Attorney	 Kevin	 Brown	 from	 Snell	
and Wilmer L.L.P. presented the key features 
of Employment Law as well as issues related 
to COVID-19 Regulations. In this presentation, 
Mr. Brown presented current hot topics such as 
workplace discrimination, harrasment retaliation, 
and the COVID-19 vaccine regulations which 
haven’t been handled properly by the employers. 
Other significant topics such as Meal/Rest Break 
were explained in great detail and the way in which 
the penalty works if the employer fails to give you 
a proper Meal/Rest Break. You are supposed to 
have an extra hour of pay for each day that you do 
not get the break and you can imagine how quickly 
these penalties can add up. There are two types 
of employees: exempt employees and non-exempt 
employees. There are several different criteria you 
have to meet to have an exempt employee based 
on salary threshold and number of employees in the 
state of California. There are two types of duties, 
Administrative exception and executive exception.
There is also professional exemption that include 
Medical professionals. There are some exemptions 
for sales reps. Great details and specifics of work 
hours, different shifts during the work week, 
clockwork, answering calls/emails on Saturdays, 
and spending some time getting ready to put on 
safety security checkpoints were discussed to show 
how violation of Meal/Rest Break could happen and 
hopefully could be prevented.

Discrimination and Harassment Allegations were 
discussed in great detail. Workplace discrimination 
means the employer treats one person or group 
differently from others who are not in the same 

group, but are similarly situated. Under California 
law, it is prohibited to discriminate against people in 
specific protected groups, which include sex, race, 
national origin, disability, sexual orientation, age (40 
years and older), religion, marital status, pregnancy 
and genetic information. Sexual harassment is 
considered a form of sex discrimination. Harassment 
is based on any of those protected categories. There 
are many types of work environment harassment 
such as quid pro quo sexual harassment and hostile 
work environment. If the harassment is done by 
anyone at the work environment, the company 
and supervisor could be liable for lack of actions 
if nothing was done to correct the situation. In 
California we have a mandatory training that you 
are required to have mandatory anti-harassment 
training and that is 1 hour for regular employees 
and 2 hours for supervisors every two years. Due to 
COVID-19 for past two years, many of the trainings 
have been delayed. There is some free training 
available online. Mr. Brown could be reached to 
send you a link or if you need customized training, 
feel free to reach out to him as this is something 
that he could provide you in person. 

Mr. Brown gave an example of a retaliation claim 
which ended up very costly for the company. The 
element is that there is a causal connection between 
the adverse employment action and the protected 
activity. These cases are difficult to get rid of if they 
do not settle, and if they go to trials, they could 

O C T O B E R  C O N F E R E N C E  R E C A P

continued on page 13

https://www.lapa.org/
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get very expensive. The Best and Favored resolution 
and topic is called the interactive process which 
is to provide reasonable accommodation and to 
resolve the issues. You need to make sure that the 
HR documents the dialogue between the employer 
and employee. This is such a big deal right now 
because of the COVID-19 vaccine as there are many 
players who are mandating that their employees get 
vaccinated. A reasonable accommodation depends 
on the company’s size and financial ability to offer 
requested help. One current example of the need 
to have an interactive process at work place is the 
exception for individuals who are not able to get the 
COVID-19 vaccine because of a medical disability or 
a sincerely held religious belief. 

The Independent Contractors topic was also 
discussed. Under the ABC test, employers have the 
burden of showing that all three of the following 
factors are met for a worker to be properly classified 
as an independent contractor. First, the worker is free 
from the control and direction of the hiring entity in 
connection with the performance of the work, both 
under the contract for the performance of the work 
and in fact. Second, the worker performs tasks that 
are outside the usual course of the hiring entity’s 
business. The second factor, ”the usual course of 
business”, can be quite tricky and is particularly 
challenging for businesses to prove. Third, the 
worker is customarily engaged in an independently 
established trade, occupation or business of the 
same nature as the work performed for the hiring 
entity. Some jobs such as freelance journalists, 
musicians, and other workers in California were 
added to the list of exceptions under an amendment, 
Assembly Bill 2257. Under Proposition 22, the 
measure allows ride-hailing and food delivery 
services to continue classifying app-based drivers 
as independent contractors if drivers can set their 
own schedules, reject any specific ride, and work 
for competitors and other businesses. The measure 
requires covered businesses to provide drivers with 
certain benefits and develop anti-discrimination and 
sexual-harransment policies.

One of the current and most significant requirements 
is the new emergency temporary standard related 
to COVID-19 prevention program at the workplace. 
There are specific documentations and types of 
training that employers and employees need to 
complete. Mr. Brown would be able to refer you to 
the resources for the mandatory training needed 
for your organizations and staff. Federal OSHA in 
California basically led the country in publishing an 
emergency temporary standard back in November 
2020 and now the Federal Government has caught 
up and prepared Federal OSHA for an emergency 
temporary standard which was sent to the White 
House budget office for final review and was 
published. As a result of the recent published 
regulations by Federal OSHA, the redo right around 
the first week of January 2022 is expected to be 
sent and new policies should be available in the 
employee handbook.. Make sure to learn about the 
new COVID-19 prevention program and regulations. 

Please feel free to email or call Mr. Brown about 
any questions regarding the Interactive process 
in order to learn about the forms and documents 
which he could provide to help you analyze the type 
of medical disability, the cost for the organization, 
and reasonable accommodation for COVID-19 
regulations which are all ongoing concerns as this 
pandemic is not over yet.
Arshia Sajedi is the Advocacy/Resource Chairperson at PA-A.Org. She 
joined Practice Aligned Resources as freelance paralegal. She is a volunteer 
at eDiscovery CoCounsel, working on EDRM State Rule Project and also a 
volunteer at CA Action Sub-committee of the Parental Alienation Legislative 
Committee. She completed an internship at Los Angeles City Attorney’s Office 
in the Prosecution Technology Unit at the Criminal and Special Litigation 
Branch. She was a volunteer at Bet Tzedek in Small Business Development 
Project. Arshia was a healthcare business consultant and medical office 
administrator for a medical practice at Santa Monica. She has MBA in 
entrepreneurship from Pepperdine University with focus in Residential Care 
Facility for Elderly. Arshia has BS in Management form Pepperdine University 
and BS in Biology from Cal Poly Pomona. Arshia interned at Wise and Healthy 
Aging at Santa Monica and UCLA Quality Healthcare department. She has 
a Certificate in Healthcare Management and Leadership from Graziadio 
Business School and Professional Certificate in Advanced Public Engagement 
from Davenport Institute for Public Engagement and Civic Leadership at 
Pepperdine University. Arshia worked as Laboratory Research Technician 
at Imperial College of London, UK. Her research was in Metabolic Medicine 
and Appetite. Publications are available on PubMed. Arshia’s legal interests 
include homelessness, children’s rights, healthcare, affordable housing, 
criminal justice, and eDiscovery. One of her hobbies is to visit public gardens. 
Her recent garden visit was at UCLA Mildred E Mathias Botanical Garden. G

O C T O B E R  C O N F E R E N C E  R E C A P  - cont. from page 12
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A recurring column that reviews books focusing on voices and subjects that 
reflect the diversity of the human experience 

by Deena Bowman – LAPA Director

You’re Not 
Listening: What 
You’re Missing 
and Why It 
Matters 
by kate Murphy 

Despite living in a world where technology allows 
constant digital communication and opportunities 
to connect, it seems no one is really listening or 
even knows how. As a result, it’s making us lonelier, 
more isolated, and less tolerant than ever before. A 

L A P A  R E A D I N G  C O R N E R

listener	by	 trade,	New	York	Times	contributor	Kate	
Murphy wanted to know how we got to this point. In a 
fascinating examination of this current predicament, 
Murphy explains why we’re not listening, what it’s 
doing to us, and how we can reverse the trend. She 
makes accessible the psychology, neuroscience, and 
sociology of listening while also introducing the reader 
to some of the best listeners out there (including a 
CIA agent, focus group moderator, bartender, radio 
producer, and top furniture salesman). Equal parts 
cultural observation, scientific exploration, and a 
rousing call to action that’s full of practical advice, 
You’re Not Listening shows us how to reclaim the lost 
art of listening.

2020, 278 Pages, Celedon Books. $22.99 Paperback. Also available 
for check out from the Los Angeles Public Library in Book, E-Book and 
eAudioBook.

Deena Bowman is currently a Senior Legal Analyst at the State Compensation 
Insurance Fund in Monterey Park, California. Deena earned her paralegal 
certificate from the University of West Los Angeles. G

ANSWER KEY

ACROSS
4 Apple
5 Awasthi v. Infosys
6 fifteen pounds
8 Benjamin Franklin
9 Abraham Lincoln

DOWN
1 Wampanoag
2 Yale
3 Silva v. Woolworth
6 fourth
7 animals

LAPA’S CROSSWORD PUZZLE - cont. from page 7

https://celadonbooks.com/book/youre-not-listening/
https://celadonbooks.com/book/youre-not-listening/
https://ls2pac.lapl.org/?section=resource&resourceid=2145798979
https://ls2pac.lapl.org/?section=resource&resourceid=2293221408
https://ls2pac.lapl.org/?section=resource&resourceid=2284271964
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81.5%

The Essential History Program aims to help social workers, attorneys and judges make 
trauma-informed decisions about the young people they serve. Through this program, a CASA

volunteer reviews the entirety of a child/youth’s case file and produces an objective and
comprehensive report that highlights key historical events for the young person while 

in the system. 

Permanency
Physical Health
Mental Health
Education
Family & Social Supports

Report Content
 

Report Covers Risk & Protective Factors in the areas of:

Reduce burnout and compassion fatigue for
child welfare professionals
Consolidate information to observe data
trends in the child welfare system
Create systematic change towards healthier
and equitable systems 

Reduce time youth is in the child welfare
system
Improve outcomes for youth in the areas
such as: permanency, mental health,
education and social supports
Ease changes/transitions  for service
providers

High turnover rates in child
welfare professions create gaps

in knowledge and care, and limit
youths' access to consistent and

appropriate supports.

Essential History
Program

As of January 2021, there are 38,243
children/youth in the Los Angeles Child
Welfare System. 

Most children
are in the child
welfare system

for about 2+
years.

Child Welfare in Los Angeles County

In an overwhelmed system, L.A. County professionals face the daunting
task of making complex, life-changing decisions about a child/youth’s
overall well-being. 

The Solution? The Essential History Program!

Black & Hispanic children encompass

of children/youth in care.

Program Goals

Process & Timeline

Essential History
referral is

submitted to
CASA/LA office

Essential History
CASA is identified
and trained 

Essential History
CASA appointed

through the court

CASA completes
full case review
using specialized
tracking sheet

CASA develops
Essential History
report, which is
submitted to court.
CASA is relieved from
the case. 

3 Months

The Report

Objective & Neutral Language 

Information is retrieved from case documents with no
additional bias/interpretation .

Strengths-Based 
Focus is kept on not creating a negative perception of
the youth

Other
Appropriate
Service
Providers

Children's 
Social 
Worker

Judges

Attorneys

CASA
 

Who Can Access
the Report?

Questions?
essentialhistory@casala.org

Visit Us! www.casala.org

continued on page 16

https://casala.org
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continued from previous page

https://casala.org
https://casala.org
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— OCTOBER 20, 2021 —
Opening Statements

Plaintiff – Direct and Cross
Civility in Action

Plaintiff:  Zoe Littlepage
Defendant:  Phillip Baker

Judge:  Hon. Daniel Buckley

— OCTOBER 27, 2021 —
Defendant – Direct and Cross

Plaintiff Medical Doctor
Plaintiff Accident Reconstruction Expert

Civility in Action

Plaintiff:  John F. “Jack” Denove
Defendant:  Alice Chen Smith
Judge:  Hon. Steven Moloney

          October 20, 2021                                                                                     November 10, 2021
Demonstrative Evidence  Please Register By Clicking Here   Demonstrative Evidence  Please Register By Clicking Here 

          October 27, 2021                                                                                     November 17, 2021
Demonstrative Evidence  Please Register By Clicking Here   Demonstrative Evidence  Please Register By Clicking Here 
   With Guest Speaker, Richard E. Mayer 

This Masters in Trial program is approved for Minimum Continuing Legal Education participatory credit by the State Bar of California.  The 
total available credit is up to 8.0 hours, including Legal Ethics and Recognition and Elimination of Bias in the Legal Profession and Society 
credit.  The MCLE Certificate of Attendance will be e-mailed to all participants whose attendance has been verified following the program.

Presented by The American Board of Trial Advocates – Los Angeles Chapter
Co-Chairs: John Blumberg and Linda Hurevitz

Presented by the Los Angeles Chapter

CASE: TRUCK CRUSHES PEDESTRIAN IN PARKING LOT   
WHO WINS?   WHO LOSES?

  Demonstratives Can Make the Difference!

2021
MASTERS in TRIAL

PROGRAM
SHOW and TELL

— NOVEMBER 10, 2021 —
Plaintiff’s Vocational Rehab Expert

Defendant’s Medical Expert
Civility in Action

Plaintiff:  Lourdes De Armas
Defendant:  Ninos Saroukhanioff
Judge:  Hon. Randolph Hammock

— NOVEMBER 17, 2021 —
Guest Speaker: Richard E. Mayer

Distinguished Professor of Psychology, U.C. Santa Barbara
Author: “Multi-Media Learning”

Topic: Words and Pictures are Better than Words Alone
Closing Arguments

Civility in Action

Plaintiff:  Steve Vartazarian
Defendant:  Patricia Daehnke

Judge:  Hon. Ruth Kwan

https://us06web.zoom.us/webinar/register/WN_TtH5s-E_RL-dtfU-o_A3iA
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https://www.lapa.org
https://www.lapa.org/event-4501712
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The Los Angeles Paralegal Association (LAPA) reflects the diverse nature 
of Southern California, and we strive to be as inclusive as possible. As an 
organization of legal professionals, we hold the ideals of equality and justice 
in the highest regard. The injustices experienced by the communities of Black, 
Indigenous, and People of Color are a stark reminder that equality and justice 
are ideas that have yet to reach fruition in this country. We, as a nation, must 
do better. LAPA stands in solidarity with the families and friends of George 
Floyd, Breonna Taylor, and Ahmaud Arbery. It is our sincerest desire to see 
justice is done as the law requires for their tragic deaths.

Diversity and inclusion are LAPA’s initiative for 2020. We hold firm in striving to be 
more inclusive and diverse to reflect the community that we serve and represent. 
Moreover, LAPA will continue to steadfastly advocate and create initiatives to 
prepare and support our paralegals.

https://www.lapa.org
https://hcidla.lacity.org
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https://la.fulgentgenetics.com/appointment/screen/landing
https://www.lapa.org/Freelance-Paralegals
https://ewddlacity.com/index.php/lacarescorps
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Media Relations 
publicinfo@lacourt.org 
 
FOR IMMEDIATE RELEASE:  
November 1, 2021 
 

PRESIDING JUDGE ERIC C. TAYLOR, JUDGE RUTH ANN KWAN AND 
JUDGE HELEN ZUKIN TO PROVIDE PERSPECTIVES FROM THE BENCH 

DURING IMPLICIT BIAS TRAINING 
 

Presiding Judge Eric C. Taylor, Judge Ruth Ann Kwan and Judge Helen Zukin will be panelists 

next month for the “Joint Implicit Bias Training with Perspectives from the Bench” MCLE webinar.  

 

Conducted by consultants Carol Ross-Burnett and Camille Gear Rich, the free 2-hour program is 

certified for 2.0 Elimination of Bias credits. The program will focus on implicit bias based on race, 

ethnicity, sexual orientation, and disability. Through DEI data and evidence-based learning, the 

training will encourage reflection and continued dialogue about implicit bias, microaggressions 

and other forms of bias that show up in legal proceedings in and outside the courtroom. 

Designed for plaintiff and defense counsel with perspectives from the bench, the training will 

include real-life scenarios to demonstrate both individual bias and systemic racism in courtroom 

and legal settings and the successful adoption of bias interrupters during such scenarios. 

 

CAALA President Genie Harrison and ASCDC President-Elect Marta Alcumbrac will join the judges 

on the panel. 

_____________________________________________________________________________ 

 

WHAT:  Joint Implicit Bias Training with Perspectives from the Bench 

WHEN:  Noon, November 8, 2021 

WHERE:  Register Now for this free webinar here. 

 

### 
READ MORE

https://www.lacourt.org/newsmedia/uploads/142021111902621NTAImplicitBiasTraining.pdf
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READ MORE

https://www.courts.ca.gov/documents/admin-order_2021-10-20-02_concerning_the_february_2022_california_bar_exam.pdf
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Media Relations 
publicinfo@lacourt.org 
 
FOR IMMEDIATE RELEASE: 
October 14, 2021 

 
APPROXIMATELY 99% OF ALL EMPLOYEES HAVE 

SUBMITTED PROOF OF VACCINATION OR SOUGHT A 
MEDICAL OR RELIGIOUS EXEMPTION AS THE COURT’S 

COVID VACCINE MANDATE TAKES EFFECT 
 
After notifying employees they had 45 days to get fully vaccinated on or before October 

7 as a condition of employment, approximately 99% of the nation’s largest trial court’s 

employees have provided proof of full vaccination or requested a medical or religious 

exemption as required under the Court’s mandatory vaccination policy – 

and the number continues to rise hour-by-hour, Executive Officer/Clerk of Court Sherri 

R. Carter announced today.  

 

“I am extremely proud that our employees have prioritized their own health as well as 

the well-being of co-workers and the public who rely on them to access justice,” Carter 

said. “Court employees have done their part to help Los Angeles County public health 

officials get as many people vaccinated as possible as we work together to one day end 

this pandemic.” 

 

The vaccine mandate, which took effect August 23, did not include judicial officers, as  

                                                          -MORE- 
READ MORE

http://www.lacourt.org/newsmedia/uploads/14202110149524921NRVaccinations.pdf
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04/03/2020 Coping with Stress (English) 
    

                                                                                                                             
 

 
             
             
         
         
         
         
         
         
         
         
         
         
         
         
             
             
             
             
             
             
             
             
             
             
             
             
             
             
             
             
             
             
             
             
             
             
             
             
             
             
             
             
             
             
             
             
             
             
             
             
             
    

The Department of Mental Health supports the wellbeing of our County family, friends and 
colleagues.  When you hear, read, or watch news about an outbreak of an infectious 
disease, you may feel anxious and show signs of stress. These signs of stress are normal 
During an infectious disease outbreak, care for your own physical and mental health and 
reach out in kindness to those affected by the situation.  
 
WHAT YOU CAN DO TO HELP COPE WITH EMOTIONAL DISTRESS 
 
1. Manage Your Stress 

• Stay informed.  Refer to credible sources for updates on the local situation. 
• Stay focused on your personal strengths. 
• Maintain a routine.  
• Make time to relax and rest. 

 
2. Be Informed and Inform Your Family  

• Become familiar with local medical and mental health resources in your 
community. 

• Avoid sharing unconfirmed news about the infectious disease to avoid 
creating unnecessary fear and panic. 

• Give honest age-appropriate information to children and remember to stay 
calm; children often feel what you feel. 

 
3. Connect with Your Community online or through the phone 

•  Keep contact with family and friends through social messaging or through 
phone calls 

•  Join community and/or faith group online chat groups 
•  Accept help from family, friends, co-workers and clergy. 
•  Reach out to neighbors and friends with special needs who may need your 

help. 
 
4. Reach Out and Help while maintaining necessary social distancing 

guidelines 
• If you know someone affected by the outbreak, call them to see how they are 

doing, and remember to keep their confidentiality. 
• Consider an act of kindness for those who have been asked to practice social 

distancing, such as having a meal delivered  
 
5. Be Sensitive 

• Avoid blaming anyone or assuming someone has the disease because of the 
way they look or where they or their families come from. 

• An infectious disease is not connected to any racial or ethnic group; speak up 
in kindness when you hear false rumors or negative stereotypes that foster 
racism and xenophobia.  

 
Consider seeking professional help if you or a loved one is having difficulty coping. 
 
 

 

 Coping with Stress During Infectious Disease Outbreaks  that 
require social distancing  

A Reference for Maintaining Mental Health & Well-Being  

Be Proactive!  
 
1. Stay informed with 

information from credible 
sources. 
 

2. Stay connected with 
friends, family, and 
community groups.  
 

3. Keep a positive attitude 
and outlook. 

  
  

 

Resources  
 
Los Angeles County  
Department of Mental Health 
Access Center 24/7 Helpline 
(800) 854-7771 
(562) 651-2549 TDD/TTY 
https://dmh.lacounty.gov  
 
Los Angeles County 
Department of Public Health: 
http://publichealth.lacounty.gov/
media/Coronavirus/  
or call 2-1-1 for more information 

  
  

LEER EN ESPAñOL

http://publichealth.lacounty.gov/media/Coronavirus/docs/help/StrategiesForCoping.pdf
http://publichealth.lacounty.gov/media/Coronavirus/docs/help/StrategiesForCoping-Spanish.pdf
http://publichealth.lacounty.gov/media/Coronavirus/docs/help/StrategiesForCoping.pdf
http://publichealth.lacounty.gov/media/Coronavirus/docs/help/StrategiesForCoping.pdf
http://publichealth.lacounty.gov/media/Coronavirus/docs/help/StrategiesForCoping.pdf
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Members Only Benefits                                                                                                                                   

Regional and Networking Sections 
LAPA has many opportunities for meeting and 
connecting with your paralegal colleagues and other 
legal industry professionals. Such opportunities include 
seminar and networking events based on geographical 
locations such as Downtown (Los Angeles), South Bay, 
West L.A., the San Fernando Valley, Santa Clarita, and 
more. LAPA also provides educational seminars in various legal 
specialties, including, but not limited to, Litigation, 
Probate Law, Intellectual Property Law, Corporate Law, 
Immigration Law, and Ethics.  Additionally, with the 
support of our legal industry partners, LAPA also hosts 
other networking and charitable events and mixers.  Your participation in LAPA is encouraged, so be sure to reach out to a LAPA 
Section or Committee Chair, develop your leadership and networking skills, and make LAPA an even better association. 

Vital Savings 
This benefit provides LAPA members a discount program for dental and vision services, long term care, as well as many 
pharmaceuticals. LAPA has been able to obtain special pricing of Vital Savings discount cards through Aetna.  By using the discount 
cards and Aetna approved providers, LAPA members can save dramatically on the services provided by these professionals.  For 
more information, please visit LAPA’s website, www.lapa.org.  
 
Working Advantage 
LAPA members may join a program that offers discounts up to 60% on tickets, travel, shopping, and more. LAPA helps you save 
money on items from clothing to theater tickets to flowers. This benefit is available by logging onto the LAPA website “Members 
Only” section.  
 
United Insurance Partners 
LAPA has teamed with UIP - United Insurance Partners - to bring LAPA members the opportunity to purchase health, dental, and/or 
vision insurance. When you access UIP through the link provided on the Benefits webpage, you will find an array of insurance 
products available for you to purchase with companies such as Blue Cross, Aetna, and many other top insurance companies. Please 
visit LAPA’s website, www.lapa.org, for more information. 
 
NALA Affiliation 
LAPA is an affiliated member of the National Association of Legal Assistants. NALA is the nation’s leading professional association 
for paralegals. As a member of an affiliated association, the initiation fee for individual membership in NALA is waived for LAPA 
members. NALA boasts some of its own benefits. Access its NALA Campus Live for online continuing legal education, self-study 
courses, and preparation for the CLA/CP Exam. Its annual educational convention in July allows you to expand your network 
beyond your state’s borders as you network with other paralegals from around the country, attend educational institutes and 
member related activities.  
 
Freelance/Contract Paralegal Listing 
LAPA provides a “Freelance Paralegals” section on its website to assist LAPA members who are freelance, contract, or independent 
paralegals, as defined by California Business and Professions Code Section 6450. For a nominal fee of $60, you can post your 
contact information on LAPA’s website for six months. You can sign up online through the Members Only section of the website.  
 
Membership Database 
Available only to LAPA members, the Membership Database is a valuable tool in locating other paralegals or legal professionals with 
whom you have worked or networked. The Membership Database also provides up-to-date contact information as well as members’ 
legal specialties and geographical areas. 
  
Credit Union 
LAPA members are eligible to join Southland Credit Union. Southland Credit Union, with over $435 million in assets, offers an online 
presence, a new full-service branch in downtown Los Angeles, an upgraded ATM network and five new proprietary ATMs. Southland 
Credit Union has expanded its product line by introducing a new high-yielding certificate of deposit, a Rewards Plus program and a 
market-leading high interest yielding checking account. Southland Credit Union prides itself on outstanding service to its members 
and has recently earned a 95 percent Member Service satisfaction rating.  
 
Lorman Education 
LAPA is dedicated to providing efficient and readily-available continuing education opportunities that meet the needs of our 
members and enhance their skills, knowledge, and competencies. LAPA has partnered with Lorman Education to provide continuing 
education in a variety of topic areas. LAPA members receive a 20% discount on all orders. 

https://www.lapa.org
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Bet Tzedek Needs YOUR Help! 

 
Intake Services Volunteers Sought 

 
Bet Tzedek’s Intake Services volunteers conduct pre-screening assessments in 
order to determine the appropriate course of action for individuals who call seeking 
legal assistance. Our volunteers are often the first contact our community has with 
our organization, and we rely on our volunteers to handle a high volume of calls 
from a diverse population of individuals with a broad range of needs.  
 
Gain Issue Spotting and Client Interview Experience 

 
Under attorney supervision, volunteers develop foundational legal skills, including 
learning to spot legal issues; to conduct telephone interviews with potential clients 
dealing with challenging, stressful situations; determining what information 
provided by the caller is relevant; and to begin to develop judgment of potential 
cases in a wide array of legal areas. Volunteering with Intake Services also 
provides first-hand knowledge of the landscape of legal services available in      
Los Angeles County and exposure to and understanding of the issues faced by     
the communities we serve.  
 
Commitment: 40+ hours. During the school year, we ask that volunteers      
commit to working in the Intake Center for 8-10 hours/week for 8-10 weeks. 
During certain periods, such as winter break, we may be able to accommodate 
schedules that include a higher number of hours per week for fewer weeks.        
Work must be completed during normal business hours (M-F, 9am-5pm). 
 
To Apply: Email volunteer@bettzedek.org or call (323) 549-5839 with any 
questions. Spanish language skills are highly preferred, but not required.  

https://www.bettzedek.org/
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W E L C O M E  N E W  &  R E N E W I N G  L A P A  M E M B E R S

The following is a listing of legal professionals and paralegal students who joined or renewed their 
membership in Los Angeles Paralegal Association within the last 30 days. The employer and work 
telephone number also are included when available. If any information is incorrect, please fax 
corrections to 866-460-0506, call LAPA at 866-626-LAPA or e-mail updates to info@lapa.org. 

VOTING
Kristina Akopyan Schonbrun Seplow Harris Hoffman kakopyan@sshhzlaw.com
 & Zeldes LLP
Irma Banuelos McGuireWoods LLP ibanuelos@att.net
Jacqueline Borowski-Pineda Lichter, Grossman, Nichols, Adler,  jmborowski@gmail.com
 Feldman & Clark
Lisa J Cadenas Lisa J. Cadenas, Paralegal, NCG, CLPF cadenas@msn.com
Victor Campos Adams Silva & McNally LLP victorc1182@gmail.com
Stephanie Cannon Freeman, Freeman & Smiley LLP scannon59601@gmail.com
Sebastian Casalenuovo Vicente Sederberg LLP seb.m.casa@gmail.com
Maree Contreras Athas Capital Group Inc mcontreras@athascapital.com
Alma De La Cruz Delgado Los Angeles City Attorney almaadelacruz17@gmail.com
Emily Dion-Staebell Dion Law Group, APLC emilyd@dionlawgroup.com
Gloria Galvan FINRA gloriaelissa@gmail.com
Aldo Guzman SJL Law LLP aldoguzman21@outlook.com
Shirley James Sheppard, Mullin, Richter, Hampton LLP sjla1@outlook.com
Laura M Kingsbury  lolkings@yahoo.com
Miyuki Konno Viant Technology mk1connection@gmail.com
Darcy Garretson Laparra Gilbert & Sackman darcygarretson@gmail.com
Whitney Miyamoto Lanzone Morgan, LLP wkmiyamoto@gmail.com
Deborah Moreno Lewitt Hackman Shapiro deb.moreno63@gmail.com
 Marshall & Harlan
Ayizuola Nazhaer Benchmark Legal LLP zolanazhaer@gmail.com
Nicole Padget Larson & Gaston, LLP nicole.padget@larsongaston.com
Edward Rouillard Borden Law Office ed@bordenlawoffice.com
Arshia Sajedi, MBA  arshiasajedi@yahoo.com
Ursula Wayne Booth LLP tsunami02@netzero.com
Erica Williams LA County District Attorney’s Office ericajah@yahoo.com

ASSOCIATE
Nicole Davis Hillstone Law andytravis.77@hotmail.com
Rouben Khalatian UCLA recent program graduate roubenkhalatian@hotmail.com
Yvette Linares Armirian Law yvettealinares@gmail.com
Paulla Schwartz  paulaschwartz522@gmail.com
Christelle Solinap Barkhordarian Law Firm christelle.solinap@gmail.com
Shirley Szabo Los Angeles Unified School  shirleysends@gmail.com
 District (Ret.)
Chire Tolbert Los Angeles Air Force Base chire.tolbert@us.af.mil
Jackie Van Dyke The Paralegal Writer™ jvandykeparalegalwriter@gmail.com
STUDENT
Jayno Aki-Siler UCLA Paralegal Studies silerkuuipo@gmail.com
Victoria Almanza Diacos Law valmanza373@gmail.com
Zaira Arias Chaidez OneOC AmeriCorps VIP Program zairaarias97@gmail.com
Jolene Carnival Kern County Counsel jolene_carnival@yahoo.com
Elisa Chambi Fullerton College eambi559@gmail.com
Adrian Cuevas Mt. San Antonio College acuevas45@student.mtsac.edu
Katy Davis  katydaviss@yahoo.com
Amy Hesterly University of California, Irvine ahesterl@uci.edu
Matthew Janowski None at present mjanowski9@gmail.com
Miranda Miranda UCLA miranda.lynn.garcia@gmail.com
Vanessa Morelli Legal People Group vanessapmorelli@gmail.com
Dianne Newman Armijo & Garcia dnewman001@ca.rr.com
Lorena Ramos Cerritos College ramos.lorena10@gmail.com
Teri Reeves UCLA Extension teri.reeves@gmail.com
Rebecca Rubio Dorenfeld Law rebeccarubio01@gmail.com
Brandon Sharp Taco Bell bsharp1@mail.brandman.edu
Kinga Tabares Paralegal Student kinga.tabares4@gmail.com
Jamie Wang Viraylaw firm jamiewang0606@gmail.com
Tim Withee UCLA Extension Paralegal Training Program timtele@aol.com
Derek Yeghiazarian  yeghid@gmail.com
BENEFACTOR
Lisa Rauhauser Beacon Hill Legal Staffing lrauhauser@beaconhillstaffing.com

https://www.healthinsurance.com/?affiliate=lapa
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L O S  A N G E L E S  P A R A L E G A L  A S S O C I AT I O N  -  2 0 21  B O A R D  O F  D I R E C T O R S

S E C T I O N S ,  C O M M I T T E E S  &  O T H E R  L A P A  I N F O R M AT I O N

ExECUTIVE COMMITTEE
Name Title Employer Office # Email
Jonathan Dang  President Nationwide Insurance 626.500.5631 president@lapa.org
Gina Rosales Treasurer RMO, LLP 323.793.0593 treasurer@lapa.org
Travis Chow Executive Vice President Collins + Collins LLP 626.243.1100 travis.chow@laverne.edu
Samantha Burns VP of Marketing & Planning Marjiya Law Office 626.733.8700 samburns@mail.com
Francisco Gutierrez VP of Membership & Policy Coalition for Humane Immigrant Rights 213.269.4082 fgutierrez0731@gmail.com
Doug Kuhn, CP Secretary Rose, Klein & Marias, LLP 213.626.0571 secretary@lapa.org
Lee A. Paige, CP Board Advisor Department of Justice 323.356.4531 advisor@lapa.org
Tony Sipp Board Advisor Manning & Kass, Ellrod, Ramirez, Trester LLP 213.624.6900 haveasipp@gmail.com
Terri Walters, CCP, CP  Board Advisor Michael Burgis & Associates 818.792.1602 twalters@lapa.org

DIRECTORS AT LARGE
Name  Employer Office # Email
Deena Bowman  State Fund - Forfeiture Support Associates 213.361.3932 bowman@lapa.org
Veronica Chavez  City of Glendale – Office of the City Attorney 818.548.2080 vchavez1018@gmail.com
Raja Gonzalez  Jacoby & Meyers Attorneys LLP 706.573.6741 rajagonzalez1@gmail.com
Susan Kastner  Manning & Kass, Ellrod, Ramirez, Trester LLP 213.489.4411 susanckastner@gmail.com
Cynthia Montoya, ACP, CEDS   CA Dept. of Justice Office of Attorney General 626.600.6736 cmontoya@lapa.org
Jeffrey J. Soldridge  Proskauer Rose LLP 909.815.7246 soldridges1@msn.com
Terry Griffith Wright, ACP  Dignity Health 626.744.2395 terry.wright@dignityhealth.org

Administrative Manager  admin@lapa.org
Advertising    admin@lapa.org
LAPA Pro Bono Counsel  Bethelwel Wilson, Esq.   bethelwel@gmail.com
Bankruptcy Section   info@lapa.org
Board Advisor  Lee A. Paige, CP advisor@lapa.org
 Tony Sipp  haveasipp@gmail.com
 Terri Walters, CCP, CP twalters@lapa.org
Budget & Finance Committee  Francisco Gutierrez editor@lapa.org
 Gina Rosales treasurer@lapa.org
CAPA Web Site   www.caparalegal.org
CAPA Director Cynthia Montoya montoya.cynthiam@gmail.com
 Travis Chow travis.chow@laverne.edu
Compliance Committee  Raja Gonzalez rajagonzalez1@gmail.com
 Terry Wright, ACP terry.wright@dignityhealth.org
Corporate/Real Estate Section  Gina Rosales treasurer@lapa.org
Corporate Sponsors   info@lapa.org
Diversity & Inclusion Section  Samantha Burns samburns@mail.com
 Raja Gonzalez rajagonzalez1@gmail.com
 Susan Kastner susanckastner@gmail.com
Downtown Section Deena Bowman bowman@lapa.org
 Cynthia Montoya montoya.cynthiam@gmail.com
Editor of Reporter  Francisco Gutierrez editor@lapa.org
Employment Law Section  admin@lapa.org
Family Law Section Terry Wright, ACP terry.wright@dignityhealth.org
General Information   www.lapa.org
Holiday Benefit Gala Committee  Jonathan Dang president@lapa.org
Immigration Law Section Francisco Gutierrez fgutierrez0731@gmail.com
IP & Franchise Section  admin@lapa.org
Legislative Committee  Cynthia Montoya montoya.cynthiam@gmail.com
Litigation Section  admin@lapa.org
Marketing Committee  Cynthia Montoya montoya.cynthiam@gmail.com
 Samantha Burns samburns@mail.com
MCLE Review Committee  Terry Wright, ACP terry.wright@dignityhealth.org
Membership Committee  Jonathan Dang president@lapa.org
 Francisco Gutierrez fgutierrez0731@gmail.com
NALA Liaison  Doug Kuhn, ACP  secretary@lapa.org
Newsletter Committee Deena Bowman bowman@lapa.org
 Samantha Burns samburns@mail.com
 Travis Chow travis.chow@laverne.edu
 Francisco Gutierrez fgutierrez0731@gmail.com
 Cynthia Montoya montoya.cynthiam@gmail.com
Nominations & Elections Committee  Francisco Gutierrez fgutierrez0731@gmail.com
 Andrea Mitchell  am@hjth.com
 Kimberly Bradley, ACP kbradley@aqmd.gov
October Conference Committee Deena Bowman bowman@lapa.org
 Cynthia Montoya montoya.cynthiam@gmail.com
Paralegal Certification Committee  Michelle Tabb, ACP michelle.tabb@usdoj.gov
 Terry Wright, ACP terry.wright@dignityhealth.org
Parliamentarian Terry Wright, ACP terry.wright@dignityhealth.org

Probate & Estate Planning Section Gina Rosales treasurer@lapa.org
Pro Bono & Community Services Committee  Terry Wright, ACP terry.wright@dignityhealth.org
 Cynthia Montoya montoya.cynthiam@gmail.com
San Fernando Valley Section   admin@lapa.org
Santa Clarita Section  Terry Wright, ACP terry.wright@dignityhealth.org
Schools Liaison  Samantha Burns samburns@mail.com
 Veronica Chavez  vchavez1018@gmail.com
 Jonathan Dang president@lapa.org 
 Francisco Gutierrez fgutierrez0731@gmail.com
 Susan Kastner susanckastner@gmail.com
 Cynthia Montoya montoya.cynthiam@gmail.com
Spring Career Conference Committee Francisco Gutierrez fgutierrez0731@gmail.com
Westside Section Doug Kuhn, ACP secretary@lapa.org

https://www.lapa.org/Member-Benefits


VOLUME 49 / ISSUE 11 / NOVEMBER 2021 LAPA 29

Los Angeles 
Paralegal Association
P.O. Box 71708
Los Angeles, CA 90071
Telephone (866)626-LAPA
Fax (866)460-0506

We're an international service
provider providing a comprehensive
selection of language services
specializing in time-sensitive legal,
financial, technical, and corporate
language projects worldwide. We
are the preferred partner to the
Global 100 law firms, eDiscovery
providers, financial institutions,
insurance providers, technology
businesses, and pharmaceutical and
life-science companies.

Our ServicesAbout Us

415.400.4538
www.divergentls.com

Headquarters
For Free Consultation Contact:

https://www.lapa.org
https://divergentls.com



