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Creating your LinkedIn profile
In this overwhelming and competitive market, your LinkedIn profile is as
important as your resume. Employers will be looking at how your Summary
is written, what it says about you, and how it captures your personality.
Rarely does an employer review a resume without checking a candidate’s
LinkedIn. Having a well-crafted LinkedIn profile speaks volumes about your
professionalism. Keep in mind that LinkedIn is not just meant for those who
are looking to change jobs.
continued on page 2
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Summer Splash
by Samantha Burns – LAPA President

It is June and already halfway through 2022! We have a
few exciting things coming up for LAPA this last half of
the year. We have partnered with the San Diego Paralegal
Association and ACEDS’s San Diego Chapter to do the
Summer Refresher Series in August on eDiscovery topics.
In addition to the Summer Series, LAPA will also host a virtual Pro Bono Fair
on June 15, 2022. Some of the non-profit organizations in attendance will
include Public Counsel, Bet Tzedek, and many others. We encourage you to
consider volunteering for any one of these incredible organizations!
On a similar note, LAPA will host our 46th Annual October Conference on
October 15, 2022 and it will be held exclusively in-person. This will be our
FIRST in-person event since the beginning of the pandemic! LAPA is in need
continued on page 3
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Your LinkedIn profile makes a connection between
you and the employers who want to hire you. LinkedIn
is also a great place to showcase your talents in the
hopes of gaining speaking engagements or writing
opportunities. Your first impression is about three
seconds long and can make or break your chances
of getting an interview or being considered for a
speaking engagement or writing opportunity.

Summary: Your Summary or About section is the
one place you define yourself in your own words free
of dates, titles and job descriptions. Whether you
use it to put career choices in context, highlight your
biggest achievements, or show off your personality,
the Summary is your chance to put your best self
out there. The Summary section strengthens your
first impression in a way no other profile section can.

How you present yourself on LinkedIn is how the
professional world sees you. Connecting with
coworkers, employers, and recruiters via LinkedIn
is an accepted and standard practice. There are few
other tools that can improve your career, network,
and chances for promotion.

Proven Summary Techniques: Do not leave this
section blank. This is the first thing an employer
will read and is a critical factor in getting them
interested. Your Summary is not a regurgitation
of your resume. The Summary should highlight
your strengths and accomplishments, show your
personality, and explain why you should be selected
for the role. This is where you want to make
yourself shine and distinguish yourself from your
competition. Think: “I want them to remember
me”. What can you share from your professional
background that will leave an impression? Don’t
forget to use keywords from the job posting so that
your profile comes up first in a search.

Components of the profile
Picture: LinkedIn has said that entries in LinkedIn
search results with photos beside them are seven
times more likely to be clicked on than entries without
photos. Photos that show you smiling get 70% more
response than those with a serious look.

JOIN LAPA ON...

& WWW.LAPA.ORG

L APA REP ORTER
The Reporter is published monthly by the Los Angeles Paralegal
Association. The news and views presented express the authors’
views and not necessarily those of LAPA. Publication of any article or
advertisement does not imply endorsement of the opinions, products
or services offered. LAPA assumes no responsibility for verifying facts
offered by contributing authors or in reprinted articles. Readers
should consider information contained in these articles as guidelines
to be independently confirmed as to timeliness.
©2022 Los Angeles Paralegal Association. All rights reserved.
THE ADVERTISING AND EDITORIAL DEADLINE IS THE 5TH OF
THE MONTH PRIOR TO PUBLICATION.
Articles and news items should be directed to LAPA at editor@lapa.
org. Inquiries about making a submission should be directed to LAPA
at info@lapa.org.
Inquiries about advertising placement, applications, membership
materials and address changes should be directed to LAPA at
admin@lapa.org.
Articles will be published as space permits. The Newsletter Committee
reserves approval and edit rights on any article submitted.
The Los Angeles Paralegal Association is a non-profit, mutual benefit
corporation and is tax exempt within the meaning of section 501(c)
(6) of the Internal Revenue Code. Membership dues and donations to
LAPA are not tax deductible as charitable gifts, but may be deductible
as related business expenses. LAPA suggests that you consult your
tax advisor in this regard.

SEE SAMPLE SUMMARIES AT THE END OF THIS ARTICLE.

Attachment: This section is not frequently used. It
allows you to upload your resume. Doing so helps
eliminate any confusion or questions about your
experience, education, skills and abilities. It will
also speed up the process of meeting with potential
employers.
Contact info: Another seldom-used feature is the
contact information section. You can fill out your
email and phone number and make it visible only
to recruiters.
Open to work: If you are open to work, there is an
icon you can put right under your name. If you are
not working or if you do not care if your current
employer sees this, then you should be transparent
about your hopes, wants, dreams, and desires.
State whether you are looking for a full-time, parttime, on-site, hybrid or remote position. That way,
those questions are answered in advance.
Skills: Include ALL of your skills. Otherwise, you
may eliminate yourself from consideration. It is
very important to include all technical skills and
professional abilities that pertain to any role you
continued on page 3
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CALENDAR OF EVENTS

JUNE
1- LAPA Executive Board Meeting – Conf. Call; Contact Samantha
Burns at president@lapa.org.
3- LAPA Tutoring Session – Online via Zoom; 7-8PM.; Go to https://
www.lapa.org/event-4501712 for more information & to register.

8 - LAPA Board Meeting – Contact Samantha Burns at president@lapa.org
15- LAPA Annual Pro Bono Fair – Online via Zoom; 6:30 - 8:00PM.; Go to
https://www.lapa.org/event-4802539 for more information & to register.

15- How to Land a Job Series: Part I – Online via Zoom; 5:30 - 6:30PM.;
Featuring: Joanna Burchell, ACP, Santalia “Sandy” Carter, JD &
Franco Torres, Esq., Go to https://www.lapa.org/event-4824685
for more information & to register.

16- Paralegal Happy Hour - Summer Trivia Time! with Brian Klunk
– Online via Zoom; 6:00 - 8:00PM.; https://www.lapa.org/
event-4857613 for more information & to register.

22- How to Land a Job Series: Part II – Online via Zoom; 5:30 6:30PM.; Featuring: Joanna Burchell, ACP, Santalia “Sandy”
Carter, JD & Franco Torres, Esq., Go to https://www.lapa.org/
event-4824685 for more information & to register.

J U LY
1- LAPA Tutoring Session – Online via Zoom; 7-8PM.; Go to https://
www.lapa.org/event-4501712 for more information & to register.

6- LAPA Executive Board Meeting – Conf. Call; Contact Samantha
Burns at president@lapa.org.
13 - LAPA Board Meeting – Contact Samantha Burns at president@lapa.org

P R E S I D E N T ’ S M E S S A G E - cont. from page 1

of volunteers to help us prepare for the October
Conference. We could use your help in securing
attorneys to serve as MCLE speakers, providing
technical and administrative support on the day
of, and helping with set up and tear down. If you
would like to serve as a volunteer at our October
Conference, then please let our Administrative
Assistant know!
We are also looking for people to contribute articles
for publication in our monthly newsletter. Please also
send us any ideas that you have of topics that you would
be interested in attending an MCLE presentation on.
Please email article submissions to our Editor, Raja
Gonzalez, at rajagonzalez1@gmail.com and please
send any ideas for MCLE topics to our Administrative
Assistant, Tracey Booth, at admin@lapa.org.
Samantha Burns earned her Paralegal Studies degree from Mt. San Antonio
College. She is currently working as a litigation paralegal at Marjiya Law
Office. Though born totally deaf, Samantha effectively navigates the hearing
world. Samantha is also a commissioned Notary Public. She is attempting to
take her CP exam next year and aiming to specialize in litigation, discovery,
e-discovery, and trial preparation. She does almost every field of law but
focuses on civil litigation and personal injury. G

T h e I nside B I Z - cont. from page 2

are seeking. For example, if you know how to use
Relativity and have attended trials, include those
pertinent details. Employers feel more confident
when viewing a long list of relevant skills. Include
any foreign languages and specify the level of
mastery (e.g. basic, intermediate, professional,
native). As you complete the skills section, avoid
listing Microsoft Word, Excel, and PowerPoint first.
Everyone in the professional world is expected to be
proficient in Microsoft Office. It’s not the first thing
you want to advertise. Doing so weakens your profile.
Experience: It is very important that you do not
leave this section blank or only list firm names
without job descriptions. Your experience gives an
accurate insight as to what your role was with each
of employer and, more importantly, it shows your
career progression. Make sure to include both the
month and the year in the dates of employment
section. Be as transparent as possible and, for
Heaven’s sake, use the correct grammatical tense.
Use the present tense for your current position. For

example, use verbs like “draft, organize, and file”.
Avoid using present-participles such as “drafting,
organizing, and filing”. When you use verbs like
“drafts, organizes, and files”, it is as if you are
speaking about yourself from the third person point
of view, and this is incorrect. For prior roles, use the
past tense (i.e. “drafted, organized, filed”). Using
incorrect tenses will get your resume bounced as
employers will get the impression you do not use
good grammar and can’t write.
Education: Make sure to fully complete this section.
You are competing with other professionals and
need to show all degrees, certificates, certifications,
honors, and awards. You should also include the date
that you received your J.D. and the date that you
were admitted to the bar, if applicable. If you are a
patent agent or attorney, then be sure to include the
USPTO admission date. You always want to include
any advanced education certificates, professional
certifications, and degrees that you have obtained.
continued on page 4
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If you are a paralegal, DO NOT – state that you are
a Certified Paralegal unless you took and passed the
NALA certification exam. Chances are more likely
that are you earned a Paralegal Certificate. There
is a difference between a Certificated Paralegal
and a Certified Paralegal. Additionally, do NOT say
your paralegal program is ABA-accredited. The ABA
does not accredit anything. Clients and employers
will eliminate you based upon those errors. They
will think that you are not familiar with your own
profession.
Current or past firm names: Don’t list any of your
firms as private or confidential. What is the point?
Doing so sends the wrong message and makes it
seem like you are not proud or happy to work there.
Your employer already sees your information and
does not necessarily assume you are job searching.
Keep in mind that not everyone who uses LinkedIn
does so with the intention of switching jobs.
If you are looking for work: Keep your messaging
open. Why block it? If you don’t, then recruiters will
not be able to send you exclusive offers. Make sure
to check your inbox regularly. Otherwise, you will
miss opportunities.
The legal field is a fast-paced environment: People
are moving at top speed and decisions are made
faster than ever before. You are not the only
incredible professional out there. Don’t miss out on
an opportunity that could lead to your dream job. You
don’t want to be overlooked or not considered due
to the lack of information on your profile or resume.
It is imperative that your LinkedIn profile match
up with your resume as potential employers take
note of any inconsistencies between your LinkedIn
profile and resume. Any lack of information or
inconsistencies between your LinkedIn and your
resume could be reason enough to rule you out.
By following these best practices, you should, at
the very least, be considered as one of the stronger
potential contenders.
Sample Summaries
Lines we love:
I don’t like to advertise this fact, but I’d do this job
for free.

I can successfully handle cases from $5 million to
$1 billion.
I can align, lead, and grow eDiscovery teams from
10 to 100 people.
Reach out if you want to talk about emerging legal
trends, creating software products or baseball.
And that’s when it happened...the spark I was
missing ignited the instant I clicked play on my first
eDisovery tutorial video.
I love the fact that [firm, company, school] has an
important impact on so many professionals’ lives.
I landed on a gold mine when I attended my first
Legal Tech Conference in New York and saw the
opportunity to combine my knowledge of people
and systems with my desire for problem-solving.
I’ll bend over backwards to help others’ dreams
come true, but I also understand the importance of
standing your ground and holding your own.
Real Profiles from LinkedIn:
#1. I love to dig into customer problems and solve
them with modern technology. I create, scale
and optimize business portfolios that matter. To
accomplish this, I focus on delivering key outcomes,
building amazing teams and quickly adapting to
new learnings.
#2. Being an Operations Manager and C-Level
Executive Assistant is exactly what you’d think. It’s
like I’m the colleague at work that everyone wants
to know but nobody wants to be. If you want to get
something done, you come to me – everyone knows
that! Yet, no one wants to have to do what I do
because of the amount of personal time and effort
that goes into being everyone’s go-to.
Luckily, I’m obsessed with staying organized and
making everyone’s life easier. It brings such a
genuine joy to my heart to take the burden off my
colleagues’ shoulders and I always do anything I can
to enhance that. There are few things that can grow
a firm the way that trust and dependability can, and
I pride myself in being so dedicated to both.
When I’m not at work or in denial about having a
social life, I’m at home mothering my favorite little
continued on page 5
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five-year-old munchkin. My son is my absolute rock
and has helped me to really understand my purpose.
Feel free to reach out if you ever need any emotional
support, career guidance, or advice. We can get
through it together.
#3. One of my first memories in school is going
to a parent-teacher conference in kindergarten
and having my teacher tell my parents, “Desiree
is definitely one of my most talkative. No matter
where I move her in class, she communicates with
everyone!” Throughout my life, I have developed
this art of being able to communicate with anyone
at any given time. From joining the debate team
in college, to studying internal and external
communication, to working in different careers, I’ve
learned that effective communication is at the core
of any successful leader.
I have developed a passion for not only being the voice
of those that cannot communicate for themselves,

but also teaching people to communicate effectively.
As a recruiter, I am able to do this by helping people
acknowledge the potential within themselves and
be able to communicate that effectively to hiring
managers. I am able to communicate with people
from all walks of life that all have one thing in
common—they NEED A JOB!
Additional Reading
https://www.linkedin.com/business/talent/blog/
product-tips/linkedin-profile-summaries-that-welove-and-how-to-boost-your-owntional reading:
Chere Estrin is the CEO of Estrin Legal Staffing, a nationwide legal staffing
organization. She was recently interviewed by The Wall Street Journal and
Fortune Magazine and received the honor of “Top Best Women Leaders in
Los Angeles”. She has written 10 books on legal careers and has a blog,
The Estrin Report, that has been around since 2005. Nora Boghossian is the
Sr. Researcher at Estrin Legal Staffing where she sources candidates for
open positions. She is a former paralegal with over 20 years of experience
and holds a BA degree and Paralegal Certificate. Reach out at: Chere@
EstrinLegalStaffing.com; Nora@EstrinLegalStaffing.com G
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Interested in a career as a

Fullerton College’s ABA approved Paralegal Studies
Program provides the education and skills necessary for
graduates to work under the supervision of an attorney
as a critical member of the legal support team in all areas
of law. Our program aids students in finding
employment in this ever-growing and challenging field.

Degrees/Certificates offered

Michael Moore
mmoore1@fullcoll.edu
Please note: The Fullerton College ABA-Approved Paralegal Sudies
Program does not prepare students for law school or the practice of law. Under
California’s Business and Professions Code, sections 6450 et seq., a paralegal may
not market his or her services to the public, but must work under the direct
supervision of an attorney licensed to practice law.

2/2022
VOLUME 50 / ISSUE 06 / JUNE 2022 LAPA

6

P R O B O N O FA IR RE C A P

2022
Pro Bono Fair
by Terry L. Wright, ACP – LAPA Director
Chair of Pro Bono and Community
Services Committee

On June 15, 2022, LAPA held its annual Pro Bono
Fair. The decision was made to move forward with
a virtual Fair due to the uncertainties of today’s
sensitive environment. Despite the fact that we
didn’t have the opportunity to meet in person, the
Fair was very well received with over 100 attendees
registering for the event.
On behalf of LAPA, I’d like to respectfully thank our
speakers: Franco Tores from Coalition for Human
Immigrant Rights of Los Angeles; Erenie Fahmy
from Bet Tzedek; Chandler Bruyn from CASA;
Paxcely Marquez from Los Angeles Center for Law
and Justice; Skip Koenig from Neighborhood Legal
Services; and David Daniels from Public Counsel.
These speakers graciously agreed to take time
out of their busy schedules to speak with LAPA
members about the services the non-profit
organizations offer to the surrounding communities
and their current volunteer needs. We are grateful
for these organizations that provide a multitude of
services to underserved populations. The pro bono
work that each organization provides is a perfect
example of collaboration in efforts to create stronger
communities with more opportunities and resources
through connection, support, justice, hope, and
help. LAPA is extremely honored to partner with
these remarkable organizations!
In the spirit of June being a time of promoting
collaboration with LAPA’s non-profit partners and
the month of July honoring Independence Day,
I’d like to share a relevant quote with respect to
democracy by Hillary Rodham Clinton:

“Our constitutional democracy demands our
participation, not just every four years but all the
time. So let’s do all we can to keep advancing the
causes and values we all hold dear; making our
economy work for everyone not just those at the top,
protecting our country and protecting our planet
and breaking down all the barriers that hold any
American back from achieving their dreams.”
Thank you to those who attended the 2022 Pro
Bono Fair. LAPA is honored to collaborate with
its members and non-profit partner organizations
to seek worthy volunteers in efforts to assist in
strengthening our surrounding communities in and
around Los Angeles.
We look forward to seeing you in-person at LAPA’s
46th annual October Conference on Saturday,
October 15, 2022.. In the meantime, please stay
healthy and have a festive and safe Fourth of July
celebration!
Terry Wright, ACP, currently serves as a LAPA Director, was past LAPA President
(2 terms), and has previously served LAPA in various capacities such as Vice
President of Membership & Policy, NALA Liaison, October Conference Chair
(multiple years), Pro Bono Chair, and was an instructor for LAPA’s CLA (NALA)
courses. Ms. Wright has worked in the legal industry for over 30 years and is
currently employed by Dignity Health, a nonprofit health care corporation, and
has provided service to in-house counsel in support of the Dignity Health owned
and operated hospitals for over 20 years. Her primary practice area involves
providing Dignity Health’s hospitals with effective physician, non-physician,
and system-wide related contracts in efforts to meet the daily operational needs
of Dignity Health hospitals and affiliate entities. She achieved her Bachelors
of Science Degree in Business Management, with honors, from The University
of Phoenix, Inc. Ms. Wright earned her paralegal certificate from California
State University, Bakersfield. Thereafter, she attained her NALA Certification
and subsequently earned an Advanced Paralegal Certification in Contracts
Administration/Contracts Management from the National Association of Legal
Assistants (“NALA”). G
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June Crossword Puzzle
1

2
3
4

5

6

7
8
9

10

11

12

June is Pride month.
Complete the Crossword Puzzle
& Learn About LGBTQ People
who changed the world!
Across:

Down:

1. First voluntarily out member of Congress for more than 20
years before he retired in 2013.
4. History’s ultimate Renaissance man was a genius of art,
science, engineering, and what we now might call futurism.
6. She posed as a man to fight the British for American
independence during the Revolutionary War.
7. The world’s first transgender man to undergo
gender-affirmation surgery.
9. Talk show host, actor, comedian, and voice of Disney’s Dory.
10. Father of modern queer religiosity and organized spirituality.
11. Irish playwright, author, lecturer, and all-around wit.
12. One of Hollywood’s genuine article elite moviemakers, with
directing, writing and production credits for films such as
the Matrix.

2. A German writer revered as a pioneer of the modern
Gay Rights Movement.
3. The designer who helped define the LGBTQ movement
as the creator of the rainbow flag.
5. She was posthumously awarded the Presidential Citizens
Medal by Obama in 2012 as a co-founder of PFLAG.
8. She took on the government after being forced
to pay taxes for inheriting her wife’s estate
as part of the Defense of Marriage Act.

ANSWER KEY FOUND ON PAGE 12
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Looking Forward
During COVID-19
by Deena Bowman

photo: Robyn Anderson

With the third year of living with
COVID-19 upon us, our means
of enjoying recreational pursuits
have undoubtedly changed. Yet, simple pleasures
can still be experienced with a few pivots and
planning. June brings Pride Month celebrations and
an opportunity to find one (or two) special furry
friends.
June is Cat Adoption Month

Looking for a new feline family member or roommate?
Have an adoption date at a cat café. Google “cats and
coffee” for the nearest cat café in your area and make
a reservation for a purrfect rendezvous.
Deena Bowman is currently a Senior Legal Analyst at the State Compensation
Insurance Fund in Monterey Park, California. Deena earned her paralegal
certificate from the University of West Los Angeles. She was a former Director
at Large with LAPA. G

Take a Step Back in Time for Pride Month
Slate Magazine started their One Year podcast to
highlight people and struggles that changed America
– one year at a time. The inaugural episode, “1977:
Anita Bryant’s War on Gay Rights,” features pop singer
Anita Bryant who launched an anti-gay movement
and the activists that fought back. Download the
episode from Slate.com or Apple Podcasts. https://
slate.com/podcasts/one-year/s1/1977/e1/anitabryant-gay-rights-1977

50TH AN NIVERSA R Y
1972-2022

Join one of the nation’s
premier paralegal associations:

The Los Angeles
Paralegal Association

Please visit www.lapa.org
for detailed information about
LAPA membership benefits.
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L APA RE ADING CORNER
A recurring column that reviews books focusing on voices and subjects that
reflect the diversity of the human experience
by Deena Bowman

Ten Steps to
Nannette:
A Memoir
Situation

by Hannah Gadsby
Hannah Gadsby’s unique
standup special Nanette
was a viral success – and to some, her worldwide
fame may have seemed like an overnight sensation.
But like everything else about Gadsby, there’s more
to her success than meets the eye. In her first
book, the queer Australian comedian, writer, and
actress take the reader through key moments in her
life that ultimately led to the creation of Nanette
and her startling declaration that she was quitting
comedy. Gadsby traces her growth as a gay woman
in Tasmania – where homosexuality was illegal until
1997. In her “memoir situation,” Gadsby details her
ever-evolving relationship with comedy, her struggle
with late-in-life diagnoses of autism and ADHD, and
finally, the backbone of Nanette: the renouncement

of self-deprecation, the rejection of misogyny, and
the moral power of telling the truth.
2022, 385 Pages. Ballentine Books. $28.00 Hardcover. Also available
for checkout from the Los Angeles Public Library in Book, e-Book, and
e-Audiobook.

The Summer of
Everything: A
Novel
by Julian Winters

Wes Hudson, the protagonist
in Julian Winter’s YA novel,
struggles to navigate his
impending adulthood after
his recent high school
graduation. The challenge of Wes’ remaining summer
after his return trip from Europe will be solving
three big problems. Wes will have to decide on a
college major, resolve his crush on his best friend,
and deal with the possible loss of his dream job at
the local indie bookstore. For Wes, “The Summer of
Everything” will be a lesson in figuring out who he
is and where he is headed in his adulting journey.
2020, 298 Pages. Interlude Press. $17.99 Paperback. Also available for
checkout from the Los Angeles Public Library in Book, and e-Book.

S ave t h e date

SAVE THE DATE
LAPA invites you to celebrate 50 years
of developing, strengthening, and advancing
the paralegal profession with us at our
46th annual October Conference!

“In Celebration of 50 years with
Colleagues and Friends”
Saturday, October 15, 2022
Westin Bonaventure Hotel & Suites,
404 S Figueroa St,
Los Angeles, CA 90071
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1. Barnery Frank
4. Leonardo da Vinci
6. Deborah Sampson
7. Laurence Dillon
9. Ellen Degeneres
10. Rev. Troy Perry
11. Oscar Wilde
12. Wachowski sisters
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Karl Heinrich Ulrich
Gilbert Baker
Jeanne Manford
Edie Windsor
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Essential History
Program
Child Welfare in Los Angeles County
Most children
are in the child
welfare system
for about 2+
years.

As of January 2021, there are 38,243
children/youth in the Los Angeles Child
Welfare System.

Black & Hispanic children encompass

81.5%

of children/youth in care.

High turnover rates in child
welfare professions create gaps
in knowledge and care, and limit
youths' access to consistent and
appropriate supports.

In an overwhelmed system, L.A. County professionals face the daunting
task of making complex, life-changing decisions about a child/youth’s
overall well-being.

The Solution? The Essential History Program!

The Essential History Program aims to help social workers, attorneys and judges make
trauma-informed decisions about the young people they serve. Through this program, a CASA
volunteer reviews the entirety of a child/youth’s case file and produces an objective and
comprehensive report that highlights key historical events for the young person while
in the system.

Program Goals
Reduce time youth is in the child welfare
system
Improve outcomes for youth in the areas
such as: permanency, mental health,
education and social supports
Ease changes/transitions for service
providers

Reduce burnout and compassion fatigue for
child welfare professionals
Consolidate information to observe data
trends in the child welfare system
Create systematic change towards healthier
and equitable systems
continued on page 14

Process & Timeline
Essential History
CASA is identified
and trained

CASA completes
full case review
using specialized
tracking sheet

CASA
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Questions?
essentialhistory@casala.org
Visit Us! www.casala.org
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The Los Angeles Paralegal Association (LAPA) reflects the diverse nature
of Southern California, and we strive to be as inclusive as possible. As an
organization of legal professionals, we hold the ideals of equality and justice
in the highest regard. The injustices experienced by the communities of Black,
Indigenous, and People of Color are a stark reminder that equality and justice
are ideas that have yet to reach fruition in this country. We, as a nation, must
do better. LAPA stands in solidarity with the families and friends of George
Floyd, Breonna Taylor, and Ahmaud Arbery. It is our sincerest desire to see
justice is done as the law requires for their tragic deaths.
Diversity and inclusion are LAPA’s initiative for 2020. We hold firm in striving to be
more inclusive and diverse to reflect the community that we serve and represent.
Moreover, LAPA will continue to steadfastly advocate and create initiatives to
prepare and support our paralegals.
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A Reference for Maintaining Mental Health & Well-Being

Coping with Stress During Infectious Disease Outbreaks that
require social distancing
The Department of Mental Health supports the wellbeing of our County family, friends and
colleagues. When you hear, read, or watch news about an outbreak of an infectious
disease, you may feel anxious and show signs of stress. These signs of stress are normal
During an infectious disease outbreak, care for your own physical and mental health and
reach out in kindness to those affected by the situation.

WHAT YOU CAN DO TO HELP COPE WITH EMOTIONAL DISTRESS
1. Manage Your Stress
• Stay informed. Refer to credible sources for updates on the local situation.
• Stay focused on your personal strengths.
• Maintain a routine.
• Make time to relax and rest.

Be Proactive!

2. Be Informed and Inform Your Family
• Become familiar with local medical and mental health resources in your
community.
• Avoid sharing unconfirmed news about the infectious disease to avoid
creating unnecessary fear and panic.
• Give honest age-appropriate information to children and remember to stay
calm; children often feel what you feel.

1. Stay informed with
information from credible
sources.

3. Connect with Your Community online or through the phone
• Keep contact with family and friends through social messaging or through
phone calls
• Join community and/or faith group online chat groups
• Accept help from family, friends, co-workers and clergy.
• Reach out to neighbors and friends with special needs who may need your
help.

3. Keep a positive attitude
and outlook.

4. Reach Out and Help while maintaining necessary social distancing
guidelines
• If you know someone affected by the outbreak, call them to see how they are
doing, and remember to keep their confidentiality.
• Consider an act of kindness for those who have been asked to practice social
distancing, such as having a meal delivered

5. Be Sensitive

•
•

Avoid blaming anyone or assuming someone has the disease because of the
way they look or where they or their families come from.
An infectious disease is not connected to any racial or ethnic group; speak up
in kindness when you hear false rumors or negative stereotypes that foster
racism and xenophobia.

2. Stay connected with
friends, family, and
community groups.

Resources
Los Angeles County
Department of Mental Health
Access Center 24/7 Helpline
(800) 854-7771
(562) 651-2549 TDD/TTY
https://dmh.lacounty.gov

Consider seeking professional help if you or a loved one is having difficulty coping.

leer en español

Los Angeles County
Department of Public Health:
http://publichealth.lacounty.gov/
media/Coronavirus/
or call 2-1-1 for more information

04/03/2020 Coping with Stress (English)
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Members Only Benefits
Regional and Networking Sections
LAPA has many opportunities for meeting and
connecting with your paralegal colleagues and other
legal industry professionals. Such opportunities include
seminar and networking events based on geographical
locations such as Downtown (Los Angeles), South Bay,
West L.A., the San Fernando Valley, Santa Clarita, and
more. LAPA also provides educational seminars in various legal
specialties, including, but not limited to, Litigation,
Probate Law, Intellectual Property Law, Corporate Law,
Immigration Law, and Ethics. Additionally, with the
support of our legal industry partners, LAPA also hosts
other networking and charitable events and mixers. Your participation in LAPA is encouraged, so be sure to reach out to a LAPA
Section or Committee Chair, develop your leadership and networking skills, and make LAPA an even better association.
Vital Savings
This benefit provides LAPA members a discount program for dental and vision services, long term care, as well as many
pharmaceuticals. LAPA has been able to obtain special pricing of Vital Savings discount cards through Aetna. By using the discount
cards and Aetna approved providers, LAPA members can save dramatically on the services provided by these professionals. For
more information, please visit LAPA’s website, www.lapa.org.
Working Advantage
LAPA members may join a program that offers discounts up to 60% on tickets, travel, shopping, and more. LAPA helps you save
money on items from clothing to theater tickets to flowers. This benefit is available by logging onto the LAPA website “Members
Only” section.
United Insurance Partners
LAPA has teamed with UIP - United Insurance Partners - to bring LAPA members the opportunity to purchase health, dental, and/or
vision insurance. When you access UIP through the link provided on the Benefits webpage, you will find an array of insurance
products available for you to purchase with companies such as Blue Cross, Aetna, and many other top insurance companies. Please
visit LAPA’s website, www.lapa.org, for more information.
NALA Affiliation
LAPA is an affiliated member of the National Association of Legal Assistants. NALA is the nation’s leading professional association
for paralegals. As a member of an affiliated association, the initiation fee for individual membership in NALA is waived for LAPA
members. NALA boasts some of its own benefits. Access its NALA Campus Live for online continuing legal education, self-study
courses, and preparation for the CLA/CP Exam. Its annual educational convention in July allows you to expand your network
beyond your state’s borders as you network with other paralegals from around the country, attend educational institutes and
member related activities.
Freelance/Contract Paralegal Listing
LAPA provides a “Freelance Paralegals” section on its website to assist LAPA members who are freelance, contract, or independent
paralegals, as defined by California Business and Professions Code Section 6450. For a nominal fee of $60, you can post your
contact information on LAPA’s website for six months. You can sign up online through the Members Only section of the website.
Membership Database
Available only to LAPA members, the Membership Database is a valuable tool in locating other paralegals or legal professionals with
whom you have worked or networked. The Membership Database also provides up-to-date contact information as well as members’
legal specialties and geographical areas.
Credit Union
LAPA members are eligible to join Southland Credit Union. Southland Credit Union, with over $435 million in assets, offers an online
presence, a new full-service branch in downtown Los Angeles, an upgraded ATM network and five new proprietary ATMs. Southland
Credit Union has expanded its product line by introducing a new high-yielding certificate of deposit, a Rewards Plus program and a
market-leading high interest yielding checking account. Southland Credit Union prides itself on outstanding service to its members
and has recently earned a 95 percent Member Service satisfaction rating.
Lorman Education
LAPA is dedicated to providing efficient and readily-available continuing education opportunities that meet the needs of our
members and enhance their skills, knowledge, and competencies. LAPA has partnered with Lorman Education to provide continuing
education in a variety of topic areas. LAPA members receive a 20% discount on all orders.
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Bet Tzedek Needs YOUR Help!
Intake Services Volunteers Sought
Bet Tzedek’s Intake Services volunteers conduct pre-screening assessments in
order to determine the appropriate course of action for individuals who call seeking
legal assistance. Our volunteers are often the first contact our community has with
our organization, and we rely on our volunteers to handle a high volume of calls
from a diverse population of individuals with a broad range of needs.

Gain Issue Spotting and Client Interview Experience
Under attorney supervision, volunteers develop foundational legal skills, including
learning to spot legal issues; to conduct telephone interviews with potential clients
dealing with challenging, stressful situations; determining what information
provided by the caller is relevant; and to begin to develop judgment of potential
cases in a wide array of legal areas. Volunteering with Intake Services also
provides first-hand knowledge of the landscape of legal services available in
Los Angeles County and exposure to and understanding of the issues faced by
the communities we serve.
Commitment: 40+ hours. During the school year, we ask that volunteers
commit to working in the Intake Center for 8-10 hours/week for 8-10 weeks.
During certain periods, such as winter break, we may be able to accommodate
schedules that include a higher number of hours per week for fewer weeks.
Work must be completed during normal business hours (M-F, 9am-5pm).
To Apply: Email volunteer@bettzedek.org or call (323) 549-5839 with any
questions. Spanish language skills are highly preferred, but not required.
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WELCOME NEW & RENEWING L APA MEMBERS
The following is a listing of legal professionals and paralegal students who joined or renewed their
membership in Los Angeles Paralegal Association within the last 30 days. The employer and work
telephone number also are included when available. If any information is incorrect, please fax
corrections to 866-460-0506, call LAPA at 866-626-LAPA or e-mail updates to info@lapa.org.

VOTING

Karen Arigan
Debra Baron
Donald Boadway
Samantha Casciani
Federico Diaz
Helen Jo Godfrey
Luz Hernandez
Claudia Renee Immerzeel
Sonora Kelly
Yesenia Lomeli
Jody Meltzer
Brenda Paredes
Sally Smith
Megan Swartz
Terry L Wright, ACP
Erika Yazgulian
Alesia Young

Hahn & Hahn LLP
karigan@hahnlawyers.com
Alperstein, Simon, Farkas, Gillin & Scott, LLP db@asfgslaw.com
Workday, Inc.
dhboad@gmail.com
Hueston Hennigan
samantha.casciani@gmail.com
Law Offices of Haleh Shekarchian freddiaz99@gmail.com
Independant
sewladyhelen@yahoo.com
Lucy’s Paralegal Services
lufarO11@yahoo.com
AIDS Healthcare Foundation
claudia.immerzeel@ahf.org
Henkel Corporation
sonorakelly@hotmail.com
Hennig Kramer Ruiz & Singh yesenia@employmentattorneyla.com
Alperstein, Simon, Farkas, Gillin & Scott LLP jam@asfgslaw.com
Ruttenberg Cutler Broomer, LLP
bparedes@lawrcb.com
Parker Mills, LLP
sally@parkermillsllp.com
Office of the Los Angeles City Attorney m.breslin.swartz@gmail.com
Dignity Health
terry.wright@dignityhealth.org
O’Hare Law Office
erika.monjardim@yahoo.com
Y & B Business Solutions LLC paralegal2law@gmail.com

ASSOCIATE

Roberta Hutcheson		
Lisa Rojo
County of Los Angeles
Alfreda Woods		

robi5352@gmail.com
lisa42law@gmail.com
elfpower62@gmail.com

STUDENT

Lorena Alvarez
University of La Verne
lorena.alvarez2@laverne.edu
Celia Camacho
Foran Glennon Palandech Ponzi & Rudloff PC ccam2497@gmail.com
Linda Eby		
GLINDA3BY@GMAIL.COM
Carla Galdamez
University of La Verne
carlagald11@gmail.com
Lisa Garner		
GarnerLisa009@gmail.com
Brian Kaye
Recent Graduate
briankaye@earthlink.net
Sandra Lopez		
lopezsandra13@yahoo.com
Cynthia McNamee
Optum - United Healthcare
c.d.mcnamee@gmail.com
Natalia Montalvo
Simmons Hanly Conroy
nammlvo@gmail.com
Maria Monzon
UCLA Extension Paralegal Program mdmonzon2000@yahoo.com
April O’Neill
College of the Canyons
anioneill7@yahoo.com
Megan Prough
UCLA Extension
mprough88@gmail.com
Zainab Rizvi
University of La Verne
zainab.rizvi@laverne.edu
Ricardo Soto
RS-IP.com
ricksoto.bsba@gmail.com
Stephanie Stehling		
stephstehling@yahoo.com

Be a Part of the LAPA Newsletter
Book Reviews • Write Legal Articles
Advertise Your Business • New Legal World Trends
Tell Us About Recent Events and More!

Visit: https://www.lapa.org/news to see previous publications
Questions or Submissions please send to Raja Gonzalez • rajagonzalez1@gmail.com
The deadline to submit articles or ads is the second day of the month by 9 pm

VOLUME 50 / ISSUE 06 / JUNE 2022 LAPA 21

L O S A N G E L E S P A R A L E G A L A S S O C I A T I O N - 2 0 2 2 B O A R D OF D I R E C T O R S
EXECUTIVE COMMITTEE
Name

Title

Samantha Burns
Travis Chow
Francisco Gutierrez
Veronica Chavez
Gina Rosales
Jenifer Gibbs
Lee A. Paige, CP
Mary Theroux

President
Marjiya Law Office
626.733.8700
Executive Vice President
Collins + Collins LLP
626.243.1100
VP of Membership & Policy RMO, LLP
213.269.4082
Secretary
City of Glendale – Office of the City Attorney 818.548.2080
Treasurer
RMO, LLP
323.793.0593
Board Advisor
Milibank LLP
424.386.4000
Board Advisor
Department of Justice
323.356.4531
Board Advisor			

DIRECTORS AT LARGE
Name		

Employer

Office #

Employer

Email

Office #

samburns@mail.com
travis.chow@laverne.edu
fgutierrez0731@gmail.com
vchavez1018@gmail.com
treasurer@lapa.org
jgibbs@milbank.com
advisor@lapa.org
maryt616@gmail.com

Email

Jonathan Dang 		
Nationwide Insurance
626.500.5631
Raja Gonzalez		
Jacoby & Meyers Attorneys LLP
706.573.6741
Aldo Guzman				
Tony Sipp		
Manning & Kass, Ellrod, Ramirez, Trester LLP
213.624.6900
Jeffrey Soldridge		
Proskauer Rose LLP		
Terry Griffith Wright, ACP		
Dignity Health
626.744.2395

jdang05@yahoo.com
rajagonzalez1@gmail.com
aldoguzman21@outlook.com
haveasipp@gmail.com
jsoldridge@proskauer.com

terry.wright@dignityhealth.org

S E C T I O N S , C O M M I T T E E S & O T H E R L A P A I N FO R M A T I O N
Administrative Manager
Advertising
LAPA Pro Bono Counsel
Bankruptcy Section
Board Advisors

Tracey Booth
admin@lapa.org
Tracey Booth
admin@lapa.org
Bethelwel Wilson, Esq.
bethelwel@gmail.com
Tracey Booth
info@lapa.org
Jenifer Gibbs
jgibbs@milibank.com
Lee A. Paige, CP
advisor@lapa.org
Mary Theroux
maryt616@gmail.com
Budget & Finance Committee Francisco Gutierrez
fgutierrez0731@gmail.com
Gina Rosales
treasurer@lapa.org
Compliance Committee
Terry Wright, ACP terry.wright@dignityhealth.org
Corporate/Real Estate Section
Gina Rosales
treasurer@lapa.org
Corporate Sponsors
Tracey Booth
info@lapa.org
Diversity & Inclusion Section
Samantha Burns
samburns@mail.com
haveasipp@gmail.com
Tony Sipp
Downtown Section
Tracey Booth
admin@lapa.org
Editor of Reporter
Raja Gonzalez
rajagonzalez1@gmail.com
Assistant Editor of Reporter
Jeffrey Soldridge
jsoldridge@proskauer.com
admin@lapa.org
Employment Law Section
Tracey Booth
Family Law Section
Terry Wright, ACP terry.wright@dignityhealth.org
General Information 		
www.lapa.org
Holiday Benefit Gala Committee
Jonathan Dang jonathan.dang@laverne.edu
Immigration Law Section
Francisco Gutierrez
fgutierrez0731@gmail.com
admin@lapa.org
IP & Franchise Section
Tracey Booth
Legislative Committee
Tracey Booth
admin@lapa.org
Litigation Section
Raja Gonzalez
rajagonzalez1@gmail.com
Aldo Guzman aldoguzman21@outlook.com
Jeffrey Soldrige
jsoldridge@proskauer.com
Marketing Committee
Jonathan Dang
jdang05@yahoo.com
Aldo Guzman aldoguzman21@outlook.com
MCLE Review Committee
Terry Wright, ACP terry.wright@dignityhealth.org
Membership Committee
Jonathan Dang jonathan.dang@laverne.edu
Francisco Gutierrez
fgutierrez0731@gmail.com
NALA Liaison
Tracey Booth
admin@lapa.org
Newsletter Committee
Deena Bowman
bowman@lapa.org
Samantha Burns
samburns@mail.com
Travis Chow
travis.chow@laverne.edu
Raja Gonzalez
editor@lapa.org
Francisco Gutierrez
fgutierrez0731@gmail.com
Jeffrey Soldridge
jsoldridge@proskauer.com
Nominations & Elections Committee Francisco Gutierrez
fgutierrez0731@gmail.com
Andrea Mitchell
am@hjth.com
Kimberly Bradley, ACP
kbradley@aqmd.gov
October Conference Committee Francisco Gutierrez
fgutierrez0731@gmail.com
Paralegal Certification Committee Michelle Tabb, ACP
michelle.tabb@usdoj.gov
Terry Wright, ACP terry.wright@dignityhealth.org
Parliamentarian
Terry Wright, ACP terry.wright@dignityhealth.org
Probate & Estate Planning Section
Gina Rosales
treasurer@lapa.org
Pro Bono & Community Services Committee Terry Wright, ACP terry.wright@dignityhealth.org

San Fernando Valley Section
Santa Clarita Section
School Liaison

Tracey Booth
admin@lapa.org
Terry Wright, ACP terry.wright@dignityhealth.org
Samantha Burns
samburns@mail.com
Veronica Chavez
vchavez1018@gmail.com
Jonathan Dang
jonathan.dang@laverne.edu
Raja Gonzalez
editor@lapa.org
Francisco Gutierrez
fgutierrez0731@gmail.com
Spring Career Conference Committee
Aldo Guzman aldoguzman21@outlook.com
admin@lapa.org
Westside Section
Tracey Booth
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Los Angeles
Paralegal Association
P.O. Box 71708
Los Angeles, CA 90071
Telephone (866)626-LAPA
Fax (866)460-0506
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