
LAPA’s 50th 
Anniversary
by Samantha Burns – LAPA President 

On Saturday, October 15, 2022, we celebrated LAPA’s 
50th anniversary at our 46th Annual October Conference. 
The event had well over 250 attendees and 27 exhibitors. 

It was so wonderful to meet the next generation of legal professionals and 
reconnect with colleagues once again after three years apart. The venue was 
spectacular. Situated right in the heart of downtown Los Angeles, the Westin 
Bonaventure was the perfect location for our long-awaited reunion. It was such 
a treat to hear from Susan Oder, Esq. and Judge Mark Juhas. Each of our MCLE 
presenters were knowledgeable, interesting, and engaging. Thank you to every 
sponsor, exhibitor, attendee, speaker, and volunteer who helped contribute 
to the success of the event. I also wanted to give a special thanks to each 
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Tricks To Help You 
Succeed As A Notary 
by Travis Chow – LAPA Executive Vice President 

Paralegals who are also notaries know they must follow 
very specific procedures. Otherwise, costly mistakes can 
be made. Paralegal Notaries are often pressured to “bend 

the rules” in the name of efficiency. This is a short guide intended to help you 
avoid trouble. 

PERSONAL APPEARANCE 

For now, we shall not concern ourselves with AB 1093, known as the Remote 
Online Notarization Act, which was a bill proposed to allow remote notarization. 
As of this August, the bill was considered dead in the California Legislature. 

California requires that a signer personally appear before the notary in person 
(except for the limited instance of a subscribing witness). Penalties in California 
range from monetary fines to felony criminal charges. 

Also In This Issue:
Calendar of Events 3
LAPA Career Center Info 14
NALA Certification Ad 19
LAPA Member Benefit Health Insurance 20
LAPA Crossword Puzzle Answer Key 20 
CASA Essential History Program Ad 36-37 
LAPA Diversity & Equality Statement 38
L.A. Eviction Protections Info 38
Free COVID-19 Testing Flyer 39
LA Cares Corps Ad 39
Freelance Paralegal Listing Flyer 39
Evidence Presentation & Avoiding Pitfalls Flyer 40
L.A. County Dept. of Mental Health Flyer 41
LAPA Members Only Benefit Ad 42
Bet Tzedek Volunteers Flyer 43
LAPA’s New & Renewing Members  44
Newsletter Submissions Ad 44
LAPA Volunteer Ad 44
LAPA Mentorship Program Ad 44
LAPA Board of Directors 45
Sections, Committees & Other LAPA Info. 45
LAPA Member Benefit Dental Insurance 45

1

18

19

15

1

4

5

The Paralegal Notary:
Tricks To Help You Succeed 
As A Notary

President’s Message:
LAPA’s 50th Anniversary

MCLE Seminar Overview:
The Ins And Outs of Probate 
Administration

LAPA October 
Conference Overview:
A Successful 46th Annual 
October Conference
LAPA October Conference 
Photo Gallery
Thank You To Each of Our Sponsors 
Who Help Make the October 
Conference Possible!
Thank You To LAPA’s 2022 
October Conference Exhibitors

LAPA’s Crossword Puzzle: 
Complete the Crossword Puzzle 
And Learn Some Interesting 
Facts Involving the Month 
of October! 

Events - In The Time 
of COVID-19:
Looking Forward During 
COVID-19 

LAPA Reading Corner: 
Why Does He Do That?: 
Inside the Minds of Angry 
and Controlling Men

http://www.nala.org
http://www.lapa.org


VOLUME 50 / ISSUE 10 / OCTOBER 2022 LAPA 2

L A P A  R E P O R T E R

The Reporter is published monthly by the Los Angeles Paralegal 
Association. The news and views presented express the authors’ 
views and not necessarily those of LAPA. Publication of any article or 
advertisement does not imply endorsement of the opinions, products 
or services offered. LAPA assumes no responsibility for verifying facts 
offered by contributing authors or in reprinted articles. Readers 
should consider information contained in these articles as guidelines 
to be independently confirmed as to timeliness. 

©2022 Los Angeles Paralegal Association. All rights reserved. 

THE ADVERTISING AND EDITORIAL DEADLINE IS THE 5TH OF 
THE MONTH PRIOR TO PUBLICATION. 

Articles and news items should be directed to LAPA at editor@lapa.
org. Inquiries about making a submission should be directed to LAPA 
at info@lapa.org. 

Inquiries about advertising placement, applications, membership 
materials and address changes should be directed to LAPA at 
admin@lapa.org. 

Articles will be published as space permits. The Newsletter Committee 
reserves approval and edit rights on any article submitted. 

The Los Angeles Paralegal Association is a non-profit, mutual benefit 
corporation and is tax exempt within the meaning of section 501(c)
(6) of the Internal Revenue Code. Membership dues and donations to 
LAPA are not tax deductible as charitable gifts, but may be deductible 
as related business expenses. LAPA suggests that you consult your 
tax advisor in this regard.

JOIN LAPA ON... & WWW.LAPA.ORG
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of my fellow members of the October Conference 
Committee, Terry Wright, Tracey Booth, Jonathan 
Dang, Raja Gonzalez, Aldo Guzman, and Francisco 
Gutierrez, for every email sent, phone call made, 
order placed, and hour spent in preparation of the 
conference. We will remember this event for many 
years to come!

As 2022 comes to a close, we shift our focus to the 
upcoming elections. Who will lead the Los Angeles 
Paralegal Association in 2023? Our Board of 
Directors will look very different this time next year. 
Several of our more seasoned board members have 
reached their term limits and so we will see many 
new faces added onto the board in 2023. Sign up 
to become a voting member today so that you can 
have a say in this crucial election!

Samantha Burns earned her Paralegal Studies degree from Mt. San Antonio 
College. She is currently working as a litigation paralegal at Marjiya Law 
Office. Though born totally deaf, Samantha effectively navigates the hearing 
world. Samantha is also a commissioned Notary Public. She is attempting to 
take her CP exam next year and aiming to specialize in litigation, discovery, 
e-discovery, and trial preparation. She does almost every field of law but 
focuses on civil litigation and personal injury.  G

T H E  P A R A L E G A L  N O TA R Y  - cont. from page 1

Working in a law firm under intense deadlines leads 
to pressure being put on the notary to notarize things 
for people who are not personally present. Notaries 
may be tempted because they have notarized for that 
person before or think they can just get their signature 
later. This is a dangerous and expensive game to play. 
Remember, if anything goes awry, then the notary is 
personally responsible. 

VALID ID REQUIRED 

Civil Code § 1185 sets out the rules for valid 
identification of a signer. Valid identification 
includes a current State Driver’s License (or a 
driver’s license that was issued within the last five 
years) and a United States Passport. For inmates 
that are currently in custody, an Inmate ID card may 
also be considered valid. 

Other forms of identification can be accepted if 
they meet all of the following criteria: are current 
or were issued within the last five years, contain 
a photograph, provide a description of the person, 
include the signature of the person, and contain an 
identifying number.

I once had a member of the military try to use his 
United States Military Identification Card, but it did 
not include everything on the above list. I refused 
the notary. The signer was angry and belligerent after 
being told that his military ID was not good enough 
and he said that I didn’t know what I was doing and 
that he was going to report me. At the end of the 
day, the notary must remain calm and remember the 
basics of what is allowed as valid identification in 
California. 

DOCUMENT MUST BE COMPLETE 

When a signer appears before the notary with their 
document, the notary must ensure that the document 
is complete. The notary does not need to read the 
details but should get enough information to complete 
the notarial journal. It is good practice to make sure 
there are no blanks within the document that can 
be filled in after the certificate is complete. Don’t 
let your office pressure you to notarize a document 
before it is complete. 

I once had a client come in and hand me only the 
acknowledgment page to notarize. When I asked to 
see the rest of the document, they said it was private 

http://www.lapa.org
https://www.instagram.com/laparalegals/
https://www.facebook.com/LAParalegalAssociation/
https://www.linkedin.com/company/los-angeles-paralegal-assn/?original_referer=https%3A%2F%2Fwww.lapa.org
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C A L E N D A R  O F  E V E N T S

O C T O B E R 
5- LAPA Executive Board Meeting – Conf. Call; Contact Samantha 

Burns at president@lapa.org. 
12 - LAPA Board Meeting – Contact Samantha Burns at president@lapa.org
15- 2022 LAPA October Conference – Westin Bonaventure Hotel, 

DTLA; 8:30 AM - 3:30 PM.; 50 Years - Let’s Celebrate!; Go to 
https://www.lapa.org/event-4880017 for more information & to 
register. 

N O V E M B E R 
2- LAPA Executive Board Meeting – Conf. Call; Contact Samantha 

Burns at president@lapa.org. 
9 - LAPA Board Meeting – Contact Samantha Burns at president@lapa.org
21- Evidence Presentation - Avoiding the Pitfalls – Online via Zoom; 

12:00-1:00 PM.; Advice from a Seasoned Hot Seat Operator; 
Featuring: Ted Brooks, Go to https://www.lapa.org/event-5014546 
for more information & to register. 

D E C E M B E R 
7- LAPA Executive Board Meeting – Conf. Call; Contact Samantha 

Burns at president@lapa.org. 
14 - LAPA Board Meeting – Contact Samantha Burns at president@lapa.org

continue on page 4
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and none of my business. I refused the notary because 
there was no way to tell if it was complete or what type 
of document it was for my journal entry. The client was 
not happy, the attorney wasn’t thrilled with me, but at 
the end of the day it was the right call. 

KEEP RECORDS 

Government Code § 8206 says that the journal must 
contain the following: date and times of each act, 
signature of signer, specific information about the 
identification being provided, and the fee charged. 
Depending on the document, the notary may also be 
required to get the thumbprint of the signer. 

Additionally, in the journal, there is typically a space 
for “notes”, and I usually put the location of the notary, 
if I traveled, if I have to attach a certificate rather than 
stamp the document, or if I refused the notary. As a 
precautionary measure, I do not include the addresses 
of peace officers or other emergency personnel in my 
journal. It could be very dangerous if that information 
was stolen and used for nefarious purposes. 

It is important to note that the notary is in control of 
and owns their journal. An attorney or anyone else 
in the office cannot have unfettered access to flip 
through the pages as they please. They must follow 
proper procedure just like everyone else and make 
a written request including the type of document, 
parties involved, and month and year the notarization 
took place. 

NO LEGAL ADVICE 

Paralegals know this rule well as it has been ingrained 
in us during every unauthorized practice of law ethics 
MCLE presentation we have ever attended. The rule 
doesn’t change as a notary. 

The most common question I get is, “What’s the 
difference between acknowledgement and jurat, and 
which do I need?” The answer is that I can describe 
each notarial act, but I cannot tell someone which 
one they need. The best answer is to ask the signer 
to contact the person who needs the document and 
ask them what they want. In practice, the option I 
give is to perform both notarial acts for the client, so 
they don’t have to come back a second time. 

Secondly, I always get questions from clients about 
the document or possible legal outcomes. The 
best thing to do in that situation is to defer those 

https://theparalegalwriter.com
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The Ins And 
Outs of Probate 
Administration
by Gina Rosales - LAPA Treasurer 
Stefan O’Grady, Esq. is Senior 
Litigation Counsel of NM Law, 

where his practice focuses on probate and trust 
litigation. Mr. O’Grady represents beneficiaries 
and fiduciaries in contested and uncontested 
probate, trust, conservatorship, and guardianship 
matters. He also handles related estate and trust 
administration issues.

Mr. O’Grady’s MCLE presentation gave a general 
overview of probate administration. Mr. O’Grady 
began by discussing the probate timeline in detail. 
A realistic timeline for a probate case is between 
twelve to eighteen months. The court will set an 
Order to Show Cause hearing as to why a status 
report or petition for final distribution is not filed 
within one year of filing the petition for probate. The 
earliest a probate administration case can close is 
four months from the date of appointment. 

The main steps in a probate administration case 
include:

1. Gathering the information

2. Preparing and filing the petition

3. Giving notice to parties entitled to notice

4. Publication of notice of administration

5. Establishing the duties and liabilities of a 
personal representative

6. Maintaining detailed records of all debits and 
charges to estate accounts

7. Taking inventory all assets of the decedent - 
including both real and personal assets

8. Sending notice to creditors, including the 
Department of Health Services and CA FTB.

9. Accepting, rejecting, or settling claims timely 
presented to the personal representative

10. Preparing a first and a final account, a report 
of personal representative, and petition for 
1) Compensation of personal representative; 
2) Compensation of attorneys for personal 
representative; 3) Reimbursement of costs; 4) 
Extraordinary fees (if applicable); and 5) For 
final distribution

One of the most important points made during the 
presentation was that, aside from the CA Rules of 

M C L E  S E M I N A R  O V E R V I E W

continue on page 5

T H E  P A R A L E G A L  N O TA R Y  - cont. from page 3

questions to the handling attorney or tell them that 
you cannot give an opinion as it could be construed 
as legal advice. 

INSURANCE 

Every notary must purchase and post a $15,000.00 
bond with the County to protect the public financially. 
What about the notary? Notaries that do a lot of 
signings should purchase Errors and Omissions 
Insurance to provide crucial protection in case of a 
mistake or claim. The cost for a good policy is roughly 
about $500.00 dollars a year. 

We had a case where a vexatious plaintiff sued the 

notary and others over a failed real estate transaction. 
The notary did not make any mistakes and eventually 
the case was dismissed. However, the notary did not 
have Insurance and the defense, albeit quick, cost 
them thousands of dollars in attorney’s fees.
Travis Chow is currently the Civil Litigation and Trial Paralegal at Collins + Collins LLP. 
Before that, he freelanced at several private practice firms in Southern California. He 
has been a Paralegal for over thirteen years. He is a Certified Social Media Intelligence 
Expert and Certified Cyber Intelligence Professional. He is also a California Licensed 
Realtor and Notary Public. With the help of Walter T. Shatford and San Gabriel Valley 
Bar Association Legal Scholarship, he earned his Paralegal Certificate from Pasadena 
City College along with an Associate degree in Social Behavioral Science, Humanities 
and Paralegal Studies. He then earned his Paralegal Certificate and Bachelor’s degree 
from the University of La Verne in Legal Studies. Travis is also an active participant in 
the Landau Lawyers Basketball League.  G
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A Successful 
46th Annual 
October 
Conference

by Terry L. Wright, ACP - LAPA Co-VP
of Membership & Policy, October Conference Chair

LAPA is elated to report that it successfully 
hosted, to the sound of a buzzing kazoo, its Annual 
Conference on October 15, 2022. For the first 
in-person post-pandemic event in over two years, 
the annual October Conference, with more than 
250 in attendance, was a huge success. All were 

L A P A  O C T O B E R  C O N F E R E N C E  O V E R V I E W

excited to participate in the grand 50th anniversary 
celebration, make some noise, and toast to LAPA’s 
accomplishments with respect to developing, 
strengthening, and advancing the paralegal 
profession for almost five decades!

The October Conference Committee was delighted 
that over 25 sponsors and exhibitors were present, 
all happy to be back in-person again. In accordance 
with tradition, LAPA honored Daniela Leon, an 
impressive College of the Canyons paralegal student 
with a scholarship. Yvonne Kubicek was honored 
with a well-deserved Lifetime Achievement Award. 
First Legal was selected for the coveted Sponsor of 
the Year Award. The charity of choice for this year’s 
October Conference was the Los Angeles Food Bank, 
as LAPA and its members recognize the nonprofit 

continue on page 6

Court, each county has “Probate Division” Local 
Rules and there are many departments which have 
their “local, local rules.” It is important to check the 
local rules and the local, local rules when your case 
receives its judicial or departmental assignment. 

Upon the filing of any petition and completion of the 
notice requirements, a probate examiner or probate 
attorney will review the filed document(s) and post 
any defects in the Petition, in the form of probate 
notes. Probate notes are usually posted ten days 
prior to the hearing on the Petition. Each county 
has deadlines in which to clear probate notes. Be 
sure to file your supplement to clear notes before 
the deadline posted in the local rules or the rules 
prescribed by the assigned department. 

The Orders process is another tricky item in both 
the Los Angeles Superior Court and the Orange 
County Superior Court. It is best to review the local 
rules and prepare the orders once a minute order is 
available for the preparation of the Order. Whatever 
you do, make sure that you DO NOT attach the 
minute orders to the Orders.

Mr. O’Grady also discussed the Spousal Property Petition, 
when to use it, and the process of filing this type of 
petition. The Spousal Property Petition is generally 
able to accomplish the transfer of the assets to the 
surviving spouse after one hearing on the petition. 

M C L E  S E M I N A R  R E V I E W  - cont. from page 4

Non-probate transfers were briefly described. 
These transfers may be accomplished by various 
means of holding title to real property such as 
“joint tenancy,” and for married couples “husband 
and wife as Community Property with right of 
survivorship.” Items of personal property such as 
bank accounts may be transferred by holding the 
title in Joint Tenancy, designating a beneficiary, or 
creating “payable on death” accounts.

Gina Rosales is an experienced senior paralegal with litigation experience 
spanning a broad range of subject matters, including probate, trust and 
estates litigation and administration, civil litigation, labor and employment, 
real estate, some securities, worker’s compensation and construction defect 
litigation. Gina is presently employed by RMO LLP, a boutique Probate, Trust 
& Estates Litigation firm. In addition to being the firm’s Senior Paralegal 
Gina is also the office manager. Gina has worked in a law office since 1985 
and has more than 30 years’ experience as a paralegal. For the last twenty 
years Gina’s focus has been in three practice areas: (1) Probate, Trust and 
Estate Litigation (and Administration); (2) Real Estate; and (3) General 
Civil Litigation. Gina has worked at Greenburg Traurig, an international 
law firm in the firm’s tax, private wealth services, and real estate group; 
at Hoffman, Sabban & Wattenmaker, a boutique probate, trust and estates 
firm as a litigation paralegal, at Luce, Forward, Hamilton and Scripps, as 
a paralegal in their tax, private wealth group; Law Offices of Albert A. Dorn, 
as a paralegal and building manager; Maurer Higginbotham and Harris, a 
construction defect litigation firm, as a legal assistant and office coordinator; 
and Littler Mendelson, a labor law firm. Gina serves as Treasurer of the Los 
Angeles Paralegal Association (LAPA) since January, and is the chair for the 
Probate, Trust & Estate and the Corporate & Real Estate sections. Gina is also 
a member of the Association of Legal Administrators (ALA). Gina received her 
paralegal certification from Loyola Marymount University.  G
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organization for its mission and vision, “One in five 
people in Los Angeles County experienced food 
insecurity. Our vision is that no one goes hungry in 
Los Angeles County.” 

We have received an overwhelming amount of 
positive evaluations from those who attended the 
corporate/transactional law, employment law, 
legal writing, two litigation, immigration law and 
family law break-out sessions, as well as the ethics 
seminars. Additionally, we provided a non-CLE 
credit professional development course for those 
interested in sitting for the NALA CP exam. The 
keynote and guest speakers were phenomenal and 
well-received, as each carried the theme, 50 Years 
of LAPA, through to their presentations. Judge Mark 
Juhas spoke about paraprofessionals and where this 
specialty is headed in the future, and Susan Oder, 
Esq. re-visited the history of LAPA, both speakers 
cheering on the paralegal profession.

Thank you to LAPA members for 50 years of 
support, as LAPA continues its mission to develop, 
strengthen, and advance the paralegal profession. 
LAPA would also like to express an abundance of 

gratitude to those who attended this year’s October 
Conference and to all of the gracious sponsors and 
exhibitors who supported the event. LAPA’s Board 
of Directors appreciates each and every one of you! 

As we proceed through to the final few months of 
2022, please don’t forget to continue to check the 
LAPA calendar of events for future in-person and 
virtual events: https://www.lapa.org/newevents.

Terry Wright, ACP, currently serves as a LAPA Director, was past LAPA President
(2 terms), and has previously served LAPA in various capacities such as Vice
President of Membership & Policy, NALA Liaison, October Conference Chair 
(multiple years), Pro Bono Chair, and was an instructor for LAPA’s CLA (NALA)
courses. Ms. Wright has worked in the legal industry for over 30 years and is 
currently employed by Dignity Health, a nonprofit health care corporation, and
has provided service to in-house counsel in support of the Dignity Health owned 
and operated hospitals for over 20 years. Her primary practice area involves 
providing Dignity Health’s hospitals with effective physician, non-physician, 
and system-wide related contracts in efforts to meet the daily operational 
needs of Dignity Health hospitals and affiliate entities. She achieved her 
Bachelors of Science Degree in Business Management, with honors, from The 
University of Phoenix, Inc. Ms. Wright earned her paralegal certificate from 
California State University, Bakersfield. Thereafter, she attained her NALA 
Certification and subsequently earned an Advanced Paralegal Certification 
in Contracts Administration/Contracts Management from the National 
Association of Legal Assistants (“NALA”).  G

continue on page 7
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Thank You to Each of Our Sponsors Who Helped 
Make the October Conference Possible!

AUDIO/VISUAL
PROGRAM PRINTING

ANNIVERSARY BALLOONS
SCHOLARSHIP

CONFERENCE BAGS FLORAL CENTERPIECES

BREAKFAST

LAPA’S 50TH ANNIVERSARY PINSLANYARD BADGES

https://trustarray.com
https://www.aquipt.com
https://www.firstlegal.com
https://cz.law
https://www.litigationtech.com
https://nlsla.org
https://casala.org
https://expressnetwork.com
https://beaconhillstaffing.com
https://aptuscr.com
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Thank You to LAPA’s 2022 
October Conference 
Exhibitors
Affirm Investigative Solutions, LLC 
David Gonzalez - 949.993.8789 
Affirm Investigative Solutions specializes in 
assisting attorney clients by efficiently handling 
the investigative legwork and gathering the facts 
they need to win their case.

Appleby & Co., Inc 
Heather Denney - 559.513.3531 
As a family-owned business since 1958, we 
know what it takes to be flexible and versatile in 
an everchanging market. It is important to us to 
continue to enrich the local community that we 
have spent decades building. Our office has taken 
great care to hire and fully train personnel, as well 
as craft procedures, and technological features that 
provide efficient and accurate service, every time.

Aquipt 
Jennifer Myers - 610.272.4884 
Aquipt offers 24/7 trial support services with 
state-of-the-art technology for your war room. 
We specialize in the time-sensitive demands 
of litigation including Equipment Rental and 
e-Discovery Application Hosting.

Array 
Joe Bernal / Albert Jimenez - 310.343.3486 
Array is the litigation support partner that delivers 
speed, accuracy and unmatched service. We 
manage the logistics of litigation so lawyers can 
focus on winning their cases.

Beacon Hill Staffing Group 
Lisa Rauhauser - 310.384.2742 
Beacon Hill Legal Staffing specializes in the 
placements of paralegals and attorneys with law 
firms and corporations on a nationwide basis.

Benchmark Investigations 
Jim Zimmer - 949.248.7721 
Benchmark Investigations is a full-service 
investigative agency serving attorneys, 
corporations, insurance firms, government 
agencies and financial institutions. Our extensive 
experience and cuttingedge technology provides 
the foundation for winning strategies.

Bond Services of California, LLC 
J.D. Strong - 213.628.2970 
Bond services, simplified. We offer comprehensive 
surety bond and undertaking services across the 
United States, with office locations from California 
to Texas, specializing in quick response time for 
quotes, processing, and filing.

Bosco Legal Services, Inc 
Spencer Brewer - 951.353.8281 
We are private investigators with a unique 
expertise in Social Media & Cyber Investigations. 
We also provide our clients with comprehensive 
investigations, Court Filings, Service of Process, 
and Record Retrieval.

California Court Services 
Agassi Shadkamyan - 818.300.9893 
Attorney Support Services: Process Serving, 
E-Filing/Physical Filings, Courtesy Copy Deliveries, 
Transcription, Medical Record Retrieval, Courier 
Services, Translation, Researching Services, Case 
Monitoring, Photocopying, Notary Services and more.

Carpenter & Zuckerman 
John Carpenter, Esq. - 310.273.1230 
Carpenter & Zuckerman was founded on the 
principle that justice for injured people is more 
important than insurance company profits. CZ 
Law is a leading California personal injury law firm 
that is dedicated to the representation of injured 
people.

College of the Canyons 
Nicole Faudree - 661.362.5377 
College of the Canyons ABA approved Paralegal 
program helps students to achieve their education 
and career goals.

Court Appointed Special Advocate (CASA LA) 
Lynn Gabriel - 323.859.2888 
CASA (Court Appointed Special Advocates) of Los 
Angeles recruits, trains and supervises volunteers 
to advocate for children in the dependency system. 
We will offer information on the responsibilities of 
a CASA volunteer and how to start the process to 
become one.

L A P A  O C T O B E R  C O N F E R E N C E  O V E R V I E W

continue on page 13
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Corporation Service Company (CSC) 
Thomas Howard - 800.927.9800 
CSC is a trusted partner, providing services for 
every phase of the business life cycle, helping 
businesses form entities, maintain compliance, 
execute transaction work, and support real estate, 
M&A, and other corporate transactions in the 
U.S. and internationally. We are a global company 
capable of doing business wherever our clients are.

Direct Legal Support, Inc. 
Michael Kern - 213.483.4900 
Direct Legal Support, Inc was started back in 
1961 and has been a premier Legal Support 
provider in California ever since. Since its 
inception in 1961, Direct Legal has focused on 
providing clients with a full range of litigation 
support services to law firms, insurance 
companies, businesses and private parties for 
over 60 years throughout California. Our team 
of professionals provides clients with superior 
expertise in the areas of Process Serving, Court 
filing, eFiling, Skip tracing, eRecording and On-
site document reproduction.

Douglas Elliman 
Rachelle Rosten / Kelly deLaat - 310.710.5151 
Douglas Elliman’s Master Trust & Probate Division 
redefines the industry standard of excellence 
in the representation of trust, conservatorship 
and probate real property sales. We are an elite 
division of real estate professionals. Our objective 
is to maximize the value of these properties and 
provide best fiduciary protection utilizing our 
technical expertise and focused marketing skills 
commanding superior results.

Express Network 
Michael Barretto - 213.975.9850 
Express Network provides complete legal support 
services to the most respected law firms in 
California and throughout the nation. Express 
Network has an experienced staff that specialize 
in a variety of services including: Court Services, 
Service of Process, Messenger, Unlawful Detainer, 
Collection, Writ, Levy and Reprographic Services. 
Express Network is dedicated to putting the 
client’s needs first and holding the highest 
standard of service within the industry.

First Legal 
Willy Rodas - 213.250.1111 
First Legal simplifies the litigation process from 
File Thru Trial™. From the beginning to end of the 
litigation process, or at any point in between, we 
are here for you. Our broad range of services help 
simplify your workload.

Hines Reporting 
Jennifer Hines - 213.688.7887 
With four decades of experience, you have the 
confidence of our knowledge and skill. Whether 
for remote depositions, In-Person depositions 
or Trial & Motion services, your assignments are 
the most important tasks we take on. With our 
pool of resources around the world, we cover 
assignment near and far. Highly trusted and vetted 
Certified Shorthand Reporters, Interpreters of 
all Languages, Legal Videographers and Exhibit 
Technicians who handle Exhibit Presentation.

Litigation-Tech, LLC 
Ted Brooks - 888.907.4434 
Litigation-Tech offers a full suite of Trial Support 
Services, Zoom for Government hosting, and 
courtroom equipment. In addition to hundreds of 
pre-COVID-19 in-person courtroom trials, we have 
supported many fully remote and hybrid matters. 
In business for over 20 years and with a large and 
diverse team of top Trial Techs, we handle large 
and high-profile cases, plus high-volume litigation 
for a number of insurance carriers and defense 
firms.

Macro-Pro 
Graciella Ojeda - 652.639.4657 
Macro-Pro is the most respected and most 
successful document retrieval service company 
because of one big difference...SERVICE. From 
order to completion, Macro-Pro is faster, more 
cost-effective and more responsive. We have been 
providing this exceptional service year-after-year 
since 1988.

Manufacturer’s Bank 
Elvia Soukup - 213.447.7903 
Banking program and benefits for attorneys.

continue on page 14
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National University 
Denise Brandt - 310.968.5805 
ABA approved Bachelor of Science in Paralegal 
Studies; Alternative Dispute Resolution courses. 
Regionally accredited degree program options.

Neighborhood Legal Services of LA County 
Andrew Tapia - 818.492.5284 
Through a combination of individual 
representation, high impact litigation and public 
policy advocacy, NLSLA combats the immediate 
and long-lasting effects of poverty and expands 
access to health, opportunity, and justice in Los 
Angeles’ diverse neighborhoods.

STENO 
Ari Monosson - 310.600.0559 
Revolutionizing court reporting

Trellis 
Michael Swarz - 310.909.9603 
Trellis is a comprehensive AI-powered state court 
research and analytics platform built by litigators 
for litigators.

L A P A  O C T O B E R  C O N F E R E N C E  O V E R V I E W  - cont. from page 13

UCLA Ext. Paralegal Training Program 
Aymara Zielina - 310.825.0741 
For five decades, UCLA Extension’s Paralegal 
Training Program has continued a tradition of 
excellence in paralegal education, and continues 
to be well-respected within the legal community.

USC Gould School of Law 
Nicholas Kajimoto - 213.821.5917 
USC Gould School of Law offers a number of 
master’s degrees, including the Master of Studies 
in Law (MSL), for students looking to redefine 
their careers.

PLEASE REMEMBER OUR EXHIBITORS 
WHEN YOU NEED SUPPORT SERVICES
And a special thank you to Aquipt our AV provider 
and Express Printing our printing provider.

https://www.lapa.org/Career-Center
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L A P A ’ S  C R O S S W O R D  P U Z Z L E

ANSWER KEY FOUND ON PAGE 20    

DOWN:
1. In October 1968, the 19th Summer Olympic Games 

was held in _________.

2. October 28th this year is _________  _________.

4. This state has a Halloween theme park.

8. The color the leaves turn in the Fall is based 
on how much _________ is in the leaves.  

October Crossword Puzzle
Complete the crossword puzzle and learn some interesting facts 
involving the month of October!

ACROSS: 
3. This writer never mentioned October in any 

of his plays or sonnets.

5. The director of the film, The Nightmare Before Christmas.

6. In Mexico, this holiday is to honor the people 
who have passed away.

7. The 39th president who was born in October.

9. Every year, October ends on the same day as _________.

10. This famous amusement park opened in Florida 
in October 1971.
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© 2022 National University NU-531690

 Are Eligible for a 5% Scholarship to 
National University
If you’re considering a bachelor’s, master’s, or certificate for 
career advancement or a career change, National University 
offers the flexibility working adults need. You’ll choose from 
over  degree programs available online and on-site. 
Plus, with NU’s unique four-week class format, you’ll be able to 
complete one class at a time and finish your degree faster.
• Use your 5% scholarship to reach your educational and

career goals

• Get started as soon as next month!

•

Why Choose National University

• 75+ degrees, credentials, and certificates
• Achievable 4-week classes start monthly
• Year-round enrollment
• Take classes online or on-site
• Transfer your credits any time
• Scholarships available

Reach your goals at NU

LEARN MORE 
Email: @nu.edu 
Call or text: ( )  
Schedule a 1:1 appointment:
calendly.com/

Our 5 Pillars of Support

Academic 
• Unlimited Free Tutoring
• Writing Center Online and on-site consultations
• Academic Success Center

Financial
• Opportunity Scholarship
• Financial Aid Guidance and 1:1 assistance
• Key Grant Scholarship

Career
• Handshake Job Portal
• NU Mentoring Network
• Career Services

Family & Community
• Convenient courses to balance family, work, and school
• Student Organizations/Clubs
• CSEA Student Voice blog

Social & Emotional
• Student Wellness Services
• 1:1 solutions-focused counseling
• Concern Center
• Free, on-demand remote mental health counseling
• Career-focused programs designed for working adults

https://www.nu.edu/our-university/the-university/partnerships/los-angeles-paralegal-association/
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Interested in a career as a 

Degrees/Certificates o�ered

Please note: The Fullerton College ABA-Approved Paralegal Sudies 
Program does not prepare students for law school or the practice of law. Under
California’s Business and Professions Code, sections 6450 et seq., a paralegal may 
not market his or her services to the public, but must work under the direct 
supervision of an attorney licensed to practice law. 

Fullerton College’s ABA approved Paralegal Studies 
Program provides the education and skills necessary for 
graduates to work under the supervision of an attorney 
as a critical member of the legal support team in all areas 
of law. Our program aids students in �nding 
employment in this ever-growing and challenging �eld. 

2/2022

Michael Moore
mmoore1@fullcoll.edu

https://buscis.fullcoll.edu
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MYSTICS IN MANHATTAN

Join in virtually at the New York City to discover a 
hidden world of mystical beliefs and traditions in 

SCARY MOVIE AT THE AUTRY MUSEUM 
OF THE AMERICAN WEST

Part of the Autry Museum’s What is a Western? 
series, Ravenous (1999) will be screened in 35mm 
on October 27 at 7:00 pm. Ravenous was partially 
inspired by the stories of the Donner Party and Alferd 
Packer and was described by Rolling Stone magazine 
as ‘the greatest cannibal-Western ever made.” 
Admission is free for members and $10.00 for non-
members. For further information and tickets, go to 
https://theautry.org/events/film-and-television/what-
western-ravenous-1999.

Looking Forward 
During COVID-19
by Deena Bowman

With the third year of living 
with COVID-19 upon us, our 
means of enjoying recreational 

pursuits have undoubtedly changed. However, good 
times can still be experienced – albeit in different 
forms. October brings spooky happenings and an 
opportunity to celebrate the dear departed during Día 
de los Muertos.

E V E N T S  –  I N  T H E  T I M E  O F  C O V I D -1 9

immigrant neighborhoods that would influence 
American ideas of the supernatural and otherworldly. 
At this special Halloween program, learn about 19th-
century America’s growing obsession with Spiritualism 
and how immigrant women carved out unique roles for 
themselves in the economy of the Lower East Side.

The program takes place on Zoom, October 27, 
from 6:30PM - 7:30PM ET. The cost is free with a 
suggested donation. Register here for a virtual ticket: 
https://tickets.tenement.org/events/0183aec8-
b f d 9 - d 6 7 3 - 6 9 b a - 2 c b 5 d 2 d 4 a 3 d 3 ? _
ga=2.80109335.1698997869.1665637678-
2110223000.1665637678.

CONTRIBUTE TO A COMMUNTIY 
DíA DE LOS MUERTOS ALTAR

Grand Park in downtown Los Angeles is again the 
site of the annual Downtown Día de los Muertos 
that honors people, places, and ideas that merit 
reverence and commemoration. From October 22 
through November 2, 2022, the free 12-day public 
art display is a community-oriented space inviting 
parkgoers to discover altars made by professional 
artists and local community organizations displayed 
throughout the park and contribute to a community 
altar created in partnership with Self Help Graphics. 
For more information see https://www.musiccenter.
org/experience-learn/experience-learn/for-all-ages/
dia-de-los-muertos/.

Deena Bowman is currently a Senior Legal Analyst at the State Compensation 
Insurance Fund in Monterey Park, California. Deena earned her paralegal 
certificate from the University of West Los Angeles, and she was a former 
Director at Large with LAPA.. G

https://theautry.org/events/film-and-television/what-western-ravenous-1999
https://www.musiccenter.org/experience-learn/experience-learn/for-all-ages/dia-de-los-muertos/
https://tickets.tenement.org/events?category=Virtual%20Events
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A recurring column that reviews books focusing on voices and subjects that 
reflect the diversity of the human experience 

by Deena Bowman

Why Does He 
Do That?: Inside 
the Minds of 
Angry and 
Controlling Men 
by Lundy Bancroft 
In his groundbreaking 
book, domestic violence 

expert Lundy Bancroft uses his unique perspective 
as a therapist for abusive and controlling men to 
help victimized women, their children, and other 
family members touched by abuse understand why 
abusers behave the way they do and what can be 
done about it. Bancroft teaches women how to 
survive and improve an abusive relationship; how to 
determine how dangerous an abuser is and when it is 
impossible to rectify a situation; and how to get out 
of a relationship safely. Bancroft identifies nine types 
of abusive men, addressing different styles, from 
the physical batterer to the strictly verbal abuser. 
He dispels the pervasive societal myths surrounding 
abuse, exposing common excuses used by abusers, 
such as having experienced an abusive childhood 
or substance addiction. Bancroft also answers 
commonly asked questions, such as what warning 
signs of abuse to look for early in a relationship; 
what is and isn’t abusive behavior; how to know if a 
woman and her children are in danger; and how to 
tell when a man is really changing. Why Does He Do 
That? gets to the heart of abusive men’s thoughts 
and behaviors, making it an important resource for 
victims of domestic violence, their families, and 
professionals. This empowering book gives women 
the tools they need to get back in control of their 
own lives.

2003, 408 Pages. Berkley trade paperback edition. $18.00. Also available for 
checkout from the Los Angeles Public Library in Book, E-Book and E-Audiobook. 

L A P A  R E A D I N G  C O R N E R

FOR CP EXAM APPLICANTS & EXAMINEES

www.nala.org
For more information contact:

Michelle Tabb, ACP, 
Terry Wright, ACP, LAPA Board Director

Doug Kuhn, CP
LAPA Paralegal Certification Committee Members

Complete the Compatibility System Test below
if you will be taking the Knowledge Exam via 
Remote Proctoring!
https://nala.org/certification/examinee-information/

Check out the latest opportunities to get CLE from 
one of NALA’s Affiliated Associations!  
https://nala.org/education-5/local-state-and-
affiliate-cle-opportunities/

Effective January 1, 2023, a $25 late fee and 
Appeal form will be required if the Recertification 
Affidavit is received after the certification 
expiration date.
If you have met the required 50 hours of CLE, 
including five hours of legal ethics, and not more 
than 10 hours of non-substantive credits, the 
earliest you may recertify is the first day of your 
recertification month. For example, if your 
certification expiration date is 1/31/2023, you may 
recertify from 1/1/2023 through 1/31/2023.
However, if NALA receives your form and fee 
after 1/31/2023, the $25 late fee and Appeal form 
are required.

FOR CERTIFIED PARALEGALS

NALA The Paralegal Association 
Certification Corner

https://nala.org/certification/examinee-information/
https://nala.org/education-5/local-state-and-affiliate-cle-opportunities/
https://ls2pac.lapl.org/?section=resource&resourceid=3767064
https://ls2pac.lapl.org/?section=resource&resourceid=1116580833
https://ls2pac.lapl.org/?section=resource&resourceid=684011061
https://www.amazon.com/dp/0425191656/ref=cm_sw_em_r_mt_dp_dl_JKP6RDB16VXNTJRR437B?_encoding=UTF8&psc=1
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LAPA’S CROSSWORD PUZZLE - cont. from page 15

ANSWER
KEY
ACROSS
3. Shakespeare
5. Henry Selick
6. Dia De Los Muertos
7. Jimmy Carter
9. February
10. Disney World

DOWN
1. Mexico City
2. Frankenstein Friday
4. New Hampshire
8. Sugar

1
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e 10
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https://www.healthinsurance.com/?affiliate=lapa
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https://benchmarkinvestigations.net
https://expressnetwork.com/pro-bono-el/
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ProSe Legal Service is searching for the best of  the best in Legal Document Assistants!
Are you looking for a change from the law fi rm atmosphere? Want a career with room to grow 
and learn? ProSe Legal Service is excited to welcome additional Legal Document Assistants to 
our quickly growing team. Our LDAs serve friends, family, and neighbors as they navigate legal 
fi lings in family law, estate planning, probate, immigration, and more.

ProSeLegal.com    

You Bring: We Offer:

Ready to see what ProSe Legal Service is all about?
Give us a call at 909-247-3010 or send your 

resume to hr@proselegal.com!

A professional, relaxed, accessible workplace 
where your quality of work is valued

A focus on collaboration and growth 

Opportunities for promotion 

Education opportunities to boost your skills 

Health insurance 

Competitive pay 

Vacation/paid time off 

our quickly growing team. Our LDAs serve friends, family, and neighbors as they navigate legal 
fi lings in family law, estate planning, probate, immigration, and more.

A professional, relaxed, accessible workplace 
where your quality of work is valued

A focus on collaboration and growth 

Opportunities for promotion 

Education opportunities to boost your skills 

Health insurance 

Competitive pay 

Vacation/paid time off 

Ready to
JOIn ProSe? 

A certifi cation in Paralegal Studies or similar

Experience in the legal fi eld

Ability to work independently and with a team 

Excitement for serving self-represented clients 

Willingness to grow your career and expand 
your skillset

ProSe Legal Service is growing fast! 
ProSe Legal Service branch offi ces are 
open in Ontario/Rancho Cucamonga, 
Eastvale, Calimesa, Carson, and Redlands. 
Find us in Rancho Mirage; Summerlin, NV; 
and Phoenix, AZ soon!

San Bernardino County LDA #367 • Riverside County LDA #470

https://proselegal.com
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https://nlsla.org/get-involved/careers/
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https://www.litigationtech.com
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C O M P L E T E  L E G A L  S U P P O R T

  -NOTARY SERVICES 

PRO BONO
No-cost legal support for your
pro bono cases
 (Contact us to see if you qualify)

Complex Cases
Small Claims
Family Cases
Criminal Cases
Lodging 
Mandatory Settlements
Bonds
Court Searches

COURT SERVICES

WORK HAND IN HAND WITH OUR LEGAL SUPPORT SPECIALISTS

Easy to track
Recorded in a fraction of the time
Eliminates wait-time period
Straightforward / expeditious process

  -RECORDING

Coverage in all 50 states
Unlawful Detainers
Proof of Service 24-48 hours
Summons & Complaints
Express Cloud Technology

SERVICE OF PROCESS

Formatting, OCR & Bookmarking 
Submit in under 30 seconds
Certified and experienced e-filers
Courtesy copy delivery
Notification & assistance with rejected filings

  -FILE

In-state out-of-state subpoenas
Production of Business Records
Deposition Officer
Coast-to-coast delivery
Civil subpoena

RECORDS RETRIEVAL

Remote & in-person availability
Court reporters / videographers
Depositions / Hearings / Trials
Last-minute additions
Real-time reporting
Same-day rough draft

DEPOSITION SERVICES

Scanning & Imaging
High-volume production (on/off site)
Trial & exhibit binder preparation
Bindery services

DIGITAL IMAGING

Watch our video

EXPRESS REWARDS

e

e

e

Reward yourself for using our services
Contact us for more details

GPS tracking
Rush pickup & delivery available 24/7
Instant email notification 
Bike, motorcycle, car & truck

MESSENGER

We're passionate about support!We're passionate about support!

info@expressnetwork.com
888-232-6077

https://expressnetwork.com
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https://directlegal.com
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“One in five people in Los Angeles County experiences 
food insecurity.  Our vision is that no one goes hungry in 
Los Angeles County.” 

 

MISSION STATEMENT: To mobilize resources to fight hunger in our 
community. 

• Source and acquire nutritious food and other products and distribute 
them to people experiencing nutrition insecurity through our partner 
agency network and directly through programs; 

• Energize the community to get involved and support hunger relief; 
• Conduct hunger and nutrition education and awareness campaigns 

and advocate for public policies that benefit the people we serve. 

VISION STATEMENT: No one goes hungry in Los Angeles County. 
 
Since 1973, the Los Angeles Regional Food Bank has distributed more 
than 1.83 billion pounds of food. The Food Bank collects food from 
hundreds of resources.  With the help of 15,000 volunteers annually and an 
agency network of more than 600 partner agencies, we serve more than 
800,000 people on a monthly basis.  

 
Please join us in contributing https://www.lafoodbank.org/ 

 

https://www.lafoodbank.org
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https://www.firstlegal.com


VOLUME 50 / ISSUE 10 / OCTOBER 2022 LAPA 29

https://lemonlawexperts.com
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https://casala.org
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We manage the logistics 
of litigation so lawyers can 

focus on winning cases.

Record Retrieval 
and Subpoena 
Support Services*

Traditional
Paper-Based
Discovery Services

Court
Reporting Services

Contract Legal 
Staffing and 
Legal Recruiting

eDiscovery Managed 
Attorney Review

trustArray.com | la_sales@trustarray.com

*Subpoena Support Services in California & Texas Only

https://trustarray.com
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https://aptuscr.com
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https://affirmpi.com
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Partner with us
When you partner with Manufacturers Bank, you will have access to dedicated Rela� onship Managers who have 
extensive experience with Trust & Estate and Fiduciary banking. Reach out to your specialist today to access a 
comprehensive program of deposit services, a quick and effi  cient account opening process, and our commitment 

www.manufacturersbank.com

TRUST & ESTATE AND FIDUCIARY BANKING

Our exper� se is serving Fiduciaries and Trust & Estate A� orneys.
We encourage you to connect with us.

Meet Your Subject Ma� er Experts

• Ability to Work with Mul� ple                  
Administrators, Conservators and Trustees

• Extensive Experience Handling Complex            
Cases and Court Orders

• Accommoda� ons for Out of State Signers 

• Special Banking Package for Trust & Estate 
A� orneys and Fiduciaries

• Duplicate Statements available for   
Co-Trustees, Administrators, Conservators, 
A� orney

• Trust Accounts, Probate Accounts,  
Guardianship Accounts

• Special Needs Trusts, VA Federal        

• MediCal Gi�  Trusts, Stacked Gi� ing

• Fiduciary Court Blocked Accounts, Fiduciary  
Bond and Dual Custody Accounts     

• A� orney-Client Trusts, IOLTA (Interest 
On Lawyers Trust Accounts), Joint Bond                          
Agreements

• Benefi ciary IRA Accounts

• Mul� -Million Dollar FDIC Insurance        
Available*

• Checking Accounts with No Monthly 
Maintenance Fee

• First Check Order is Complimentary

• ATM / Debit Cards Available on Trust   
Accounts with Limits to $1,000 daily

• Online Banking and Mobile Banking

• Remote Deposit Capture

*Placement of customer funds through the ICS service is subject to terms, conditions and disclosures set forth in the agreements that a participating institution’s customer enters into with the 
institution, includingthe ICS Deposit Placement Agreement. Limits and customer eligibility criteria apply. Program withdrawls are limited  to six per month when using the ICS savings option. ICS, 
Insured Cash Sweep, and CDARS are registered service marks of IntraFi Network (formally know as Promontory Interfi nancial Network, LLC)

Elvia Soukup
esoukup@manubank.com or call (213) 447-7903

Sean Townley
stownley@manubank.com or call (213) 219-6169

https://manufacturersbank.com
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https://www.macropro.com/MPnet/MainPage.aspx
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81.5%

The Essential History Program aims to help social workers, attorneys and judges make 
trauma-informed decisions about the young people they serve. Through this program, a CASA

volunteer reviews the entirety of a child/youth’s case file and produces an objective and
comprehensive report that highlights key historical events for the young person while 

in the system. 

Permanency
Physical Health
Mental Health
Education
Family & Social Supports

Report Content
 

Report Covers Risk & Protective Factors in the areas of:

Reduce burnout and compassion fatigue for
child welfare professionals
Consolidate information to observe data
trends in the child welfare system
Create systematic change towards healthier
and equitable systems 

Reduce time youth is in the child welfare
system
Improve outcomes for youth in the areas
such as: permanency, mental health,
education and social supports
Ease changes/transitions  for service
providers

High turnover rates in child
welfare professions create gaps

in knowledge and care, and limit
youths' access to consistent and

appropriate supports.

Essential History
Program

As of January 2021, there are 38,243
children/youth in the Los Angeles Child
Welfare System. 

Most children
are in the child
welfare system

for about 2+
years.

Child Welfare in Los Angeles County

In an overwhelmed system, L.A. County professionals face the daunting
task of making complex, life-changing decisions about a child/youth’s
overall well-being. 

The Solution? The Essential History Program!

Black & Hispanic children encompass

of children/youth in care.

Program Goals

Process & Timeline

Essential History
referral is

submitted to
CASA/LA office

Essential History
CASA is identified
and trained 

Essential History
CASA appointed

through the court

CASA completes
full case review
using specialized
tracking sheet

CASA develops
Essential History
report, which is
submitted to court.
CASA is relieved from
the case. 

3 Months

The Report

Objective & Neutral Language 

Information is retrieved from case documents with no
additional bias/interpretation .

Strengths-Based 
Focus is kept on not creating a negative perception of
the youth

Other
Appropriate
Service
Providers

Children's 
Social 
Worker

Judges

Attorneys

CASA
 

Who Can Access
the Report?

Questions?
essentialhistory@casala.org

Visit Us! www.casala.org

continued on page 37

https://casala.org
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81.5%

The Essential History Program aims to help social workers, attorneys and judges make 
trauma-informed decisions about the young people they serve. Through this program, a CASA

volunteer reviews the entirety of a child/youth’s case file and produces an objective and
comprehensive report that highlights key historical events for the young person while 

in the system. 

Permanency
Physical Health
Mental Health
Education
Family & Social Supports

Report Content
 

Report Covers Risk & Protective Factors in the areas of:

Reduce burnout and compassion fatigue for
child welfare professionals
Consolidate information to observe data
trends in the child welfare system
Create systematic change towards healthier
and equitable systems 

Reduce time youth is in the child welfare
system
Improve outcomes for youth in the areas
such as: permanency, mental health,
education and social supports
Ease changes/transitions  for service
providers

High turnover rates in child
welfare professions create gaps

in knowledge and care, and limit
youths' access to consistent and

appropriate supports.

Essential History
Program

As of January 2021, there are 38,243
children/youth in the Los Angeles Child
Welfare System. 

Most children
are in the child
welfare system

for about 2+
years.

Child Welfare in Los Angeles County

In an overwhelmed system, L.A. County professionals face the daunting
task of making complex, life-changing decisions about a child/youth’s
overall well-being. 

The Solution? The Essential History Program!

Black & Hispanic children encompass

of children/youth in care.

Program Goals

Process & Timeline

Essential History
referral is

submitted to
CASA/LA office

Essential History
CASA is identified
and trained 

Essential History
CASA appointed

through the court
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Objective & Neutral Language 
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Other
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Providers
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Who Can Access
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essentialhistory@casala.org

Visit Us! www.casala.org

81.5%

The Essential History Program aims to help social workers, attorneys and judges make 
trauma-informed decisions about the young people they serve. Through this program, a CASA

volunteer reviews the entirety of a child/youth’s case file and produces an objective and
comprehensive report that highlights key historical events for the young person while 

in the system. 

Permanency
Physical Health
Mental Health
Education
Family & Social Supports

Report Content
 

Report Covers Risk & Protective Factors in the areas of:

Reduce burnout and compassion fatigue for
child welfare professionals
Consolidate information to observe data
trends in the child welfare system
Create systematic change towards healthier
and equitable systems 

Reduce time youth is in the child welfare
system
Improve outcomes for youth in the areas
such as: permanency, mental health,
education and social supports
Ease changes/transitions  for service
providers

High turnover rates in child
welfare professions create gaps

in knowledge and care, and limit
youths' access to consistent and

appropriate supports.

Essential History
Program

As of January 2021, there are 38,243
children/youth in the Los Angeles Child
Welfare System. 

Most children
are in the child
welfare system

for about 2+
years.
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task of making complex, life-changing decisions about a child/youth’s
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continued from previous page

https://casala.org
https://casala.org
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The Los Angeles Paralegal Association (LAPA) reflects the diverse nature 
of Southern California, and we strive to be as inclusive as possible. As an 
organization of legal professionals, we hold the ideals of equality and justice 
in the highest regard. The injustices experienced by the communities of Black, 
Indigenous, and People of Color are a stark reminder that equality and justice 
are ideas that have yet to reach fruition in this country. We, as a nation, must 
do better. LAPA stands in solidarity with the families and friends of George 
Floyd, Breonna Taylor, and Ahmaud Arbery. It is our sincerest desire to see 
justice is done as the law requires for their tragic deaths.

Diversity and inclusion are LAPA’s initiative for 2022. We hold firm in striving to be 
more inclusive and diverse to reflect the community that we serve and represent. 
Moreover, LAPA will continue to steadfastly advocate and create initiatives to 
prepare and support our paralegals.

https://www.lapa.org
https://hcidla.lacity.org
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https://la.fulgentgenetics.com/appointment/screen/landing
https://ewddlacity.com/index.php/lacarescorps
https://www.lapa.org/Freelance-Paralegals


VOLUME 50 / ISSUE 10 / OCTOBER 2022 LAPA 40

https://www.lapa.org/event-5014546
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04/03/2020 Coping with Stress (English) 
    

                                                                                                                             
 

 
             
             
         
         
         
         
         
         
         
         
         
         
         
         
             
             
             
             
             
             
             
             
             
             
             
             
             
             
             
             
             
             
             
             
             
             
             
             
             
             
             
             
             
             
             
             
             
             
             
             
             
    

The Department of Mental Health supports the wellbeing of our County family, friends and 
colleagues.  When you hear, read, or watch news about an outbreak of an infectious 
disease, you may feel anxious and show signs of stress. These signs of stress are normal 
During an infectious disease outbreak, care for your own physical and mental health and 
reach out in kindness to those affected by the situation.  
 
WHAT YOU CAN DO TO HELP COPE WITH EMOTIONAL DISTRESS 
 
1. Manage Your Stress 

• Stay informed.  Refer to credible sources for updates on the local situation. 
• Stay focused on your personal strengths. 
• Maintain a routine.  
• Make time to relax and rest. 

 
2. Be Informed and Inform Your Family  

• Become familiar with local medical and mental health resources in your 
community. 

• Avoid sharing unconfirmed news about the infectious disease to avoid 
creating unnecessary fear and panic. 

• Give honest age-appropriate information to children and remember to stay 
calm; children often feel what you feel. 

 
3. Connect with Your Community online or through the phone 

•  Keep contact with family and friends through social messaging or through 
phone calls 

•  Join community and/or faith group online chat groups 
•  Accept help from family, friends, co-workers and clergy. 
•  Reach out to neighbors and friends with special needs who may need your 

help. 
 
4. Reach Out and Help while maintaining necessary social distancing 

guidelines 
• If you know someone affected by the outbreak, call them to see how they are 

doing, and remember to keep their confidentiality. 
• Consider an act of kindness for those who have been asked to practice social 

distancing, such as having a meal delivered  
 
5. Be Sensitive 

• Avoid blaming anyone or assuming someone has the disease because of the 
way they look or where they or their families come from. 

• An infectious disease is not connected to any racial or ethnic group; speak up 
in kindness when you hear false rumors or negative stereotypes that foster 
racism and xenophobia.  

 
Consider seeking professional help if you or a loved one is having difficulty coping. 
 
 

 

 Coping with Stress During Infectious Disease Outbreaks  that 
require social distancing  

A Reference for Maintaining Mental Health & Well-Being  

Be Proactive!  
 
1. Stay informed with 

information from credible 
sources. 
 

2. Stay connected with 
friends, family, and 
community groups.  
 

3. Keep a positive attitude 
and outlook. 

  
  

 

Resources  
 
Los Angeles County  
Department of Mental Health 
Access Center 24/7 Helpline 
(800) 854-7771 
(562) 651-2549 TDD/TTY 
https://dmh.lacounty.gov  
 
Los Angeles County 
Department of Public Health: 
http://publichealth.lacounty.gov/
media/Coronavirus/  
or call 2-1-1 for more information 

  
  

LEER EN ESPAñOL

http://publichealth.lacounty.gov/media/Coronavirus/docs/help/StrategiesForCoping.pdf
http://publichealth.lacounty.gov/media/Coronavirus/docs/help/StrategiesForCoping-Spanish.pdf
http://publichealth.lacounty.gov/media/Coronavirus/docs/help/StrategiesForCoping.pdf
http://publichealth.lacounty.gov/media/Coronavirus/docs/help/StrategiesForCoping.pdf
http://publichealth.lacounty.gov/media/Coronavirus/docs/help/StrategiesForCoping.pdf
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Members Only Benefits                                                                                                                                   

Regional and Networking Sections 
LAPA has many opportunities for meeting and 
connecting with your paralegal colleagues and other 
legal industry professionals. Such opportunities include 
seminar and networking events based on geographical 
locations such as Downtown (Los Angeles), South Bay, 
West L.A., the San Fernando Valley, Santa Clarita, and 
more. LAPA also provides educational seminars in various legal 
specialties, including, but not limited to, Litigation, 
Probate Law, Intellectual Property Law, Corporate Law, 
Immigration Law, and Ethics.  Additionally, with the 
support of our legal industry partners, LAPA also hosts 
other networking and charitable events and mixers.  Your participation in LAPA is encouraged, so be sure to reach out to a LAPA 
Section or Committee Chair, develop your leadership and networking skills, and make LAPA an even better association. 

Vital Savings 
This benefit provides LAPA members a discount program for dental and vision services, long term care, as well as many 
pharmaceuticals. LAPA has been able to obtain special pricing of Vital Savings discount cards through Aetna.  By using the discount 
cards and Aetna approved providers, LAPA members can save dramatically on the services provided by these professionals.  For 
more information, please visit LAPA’s website, www.lapa.org.  
 
Working Advantage 
LAPA members may join a program that offers discounts up to 60% on tickets, travel, shopping, and more. LAPA helps you save 
money on items from clothing to theater tickets to flowers. This benefit is available by logging onto the LAPA website “Members 
Only” section.  
 
United Insurance Partners 
LAPA has teamed with UIP - United Insurance Partners - to bring LAPA members the opportunity to purchase health, dental, and/or 
vision insurance. When you access UIP through the link provided on the Benefits webpage, you will find an array of insurance 
products available for you to purchase with companies such as Blue Cross, Aetna, and many other top insurance companies. Please 
visit LAPA’s website, www.lapa.org, for more information. 
 
NALA Affiliation 
LAPA is an affiliated member of the National Association of Legal Assistants. NALA is the nation’s leading professional association 
for paralegals. As a member of an affiliated association, the initiation fee for individual membership in NALA is waived for LAPA 
members. NALA boasts some of its own benefits. Access its NALA Campus Live for online continuing legal education, self-study 
courses, and preparation for the CLA/CP Exam. Its annual educational convention in July allows you to expand your network 
beyond your state’s borders as you network with other paralegals from around the country, attend educational institutes and 
member related activities.  
 
Freelance/Contract Paralegal Listing 
LAPA provides a “Freelance Paralegals” section on its website to assist LAPA members who are freelance, contract, or independent 
paralegals, as defined by California Business and Professions Code Section 6450. For a nominal fee of $60, you can post your 
contact information on LAPA’s website for six months. You can sign up online through the Members Only section of the website.  
 
Membership Database 
Available only to LAPA members, the Membership Database is a valuable tool in locating other paralegals or legal professionals with 
whom you have worked or networked. The Membership Database also provides up-to-date contact information as well as members’ 
legal specialties and geographical areas. 
  
Credit Union 
LAPA members are eligible to join Southland Credit Union. Southland Credit Union, with over $435 million in assets, offers an online 
presence, a new full-service branch in downtown Los Angeles, an upgraded ATM network and five new proprietary ATMs. Southland 
Credit Union has expanded its product line by introducing a new high-yielding certificate of deposit, a Rewards Plus program and a 
market-leading high interest yielding checking account. Southland Credit Union prides itself on outstanding service to its members 
and has recently earned a 95 percent Member Service satisfaction rating.  
 
Lorman Education 
LAPA is dedicated to providing efficient and readily-available continuing education opportunities that meet the needs of our 
members and enhance their skills, knowledge, and competencies. LAPA has partnered with Lorman Education to provide continuing 
education in a variety of topic areas. LAPA members receive a 20% discount on all orders. 

https://www.lapa.org/Member-Benefits
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Bet Tzedek Needs YOUR Help! 

 
Intake Services Volunteers Sought 

 
Bet Tzedek’s Intake Services volunteers conduct pre-screening assessments in 
order to determine the appropriate course of action for individuals who call seeking 
legal assistance. Our volunteers are often the first contact our community has with 
our organization, and we rely on our volunteers to handle a high volume of calls 
from a diverse population of individuals with a broad range of needs.  
 
Gain Issue Spotting and Client Interview Experience 

 
Under attorney supervision, volunteers develop foundational legal skills, including 
learning to spot legal issues; to conduct telephone interviews with potential clients 
dealing with challenging, stressful situations; determining what information 
provided by the caller is relevant; and to begin to develop judgment of potential 
cases in a wide array of legal areas. Volunteering with Intake Services also 
provides first-hand knowledge of the landscape of legal services available in      
Los Angeles County and exposure to and understanding of the issues faced by     
the communities we serve.  
 
Commitment: 40+ hours. During the school year, we ask that volunteers      
commit to working in the Intake Center for 8-10 hours/week for 8-10 weeks. 
During certain periods, such as winter break, we may be able to accommodate 
schedules that include a higher number of hours per week for fewer weeks.        
Work must be completed during normal business hours (M-F, 9am-5pm). 
 
To Apply: Email volunteer@bettzedek.org or call (323) 549-5839 with any 
questions. Spanish language skills are highly preferred, but not required.  

https://www.bettzedek.org/
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W E L C O M E  N E W  &  R E N E W I N G  L A P A  M E M B E R S

The following is a listing of legal professionals and paralegal students who joined or renewed their 
membership in Los Angeles Paralegal Association within the last 30 days. The employer and work 
telephone number also are included when available. If any information is incorrect, please fax 
corrections to 866-460-0506, call LAPA at 866-626-LAPA or e-mail updates to info@lapa.org. 

VOTING
Kevin L Alperstein Alperstein Simon Farkas Gillin & Scott kla@asfgslaw.com
Elizabeth Arteaga Northrop Grumman Corporation elizabeth.arteaga@ngc.com
Allan Bravo Braff Law Firm bravoallan7@outlook.com
Jonathan Dang Nationwide Insurance,  jonathan.dang@laverne.edu
 Law Office of Craig Holtz
Gloria Galvan FINRA gloriaelissa@gmail.com
Vanessa Garcia Public Defender msvanessag@gmail.com
Alexi Garza Johnston & Hutchinson LLP aoc@johnstonhutchinson.com
Andrew Gigliotti Hitzke Ferran andrewlgigliotti@icloud.com
Connor Grady Cozen O’Connor cgrady@cozen.com
Adrianna Gutierrez Greenberg Gross LLP adriannagutierrez@yahoo.com
Fred Harrington Nonprofits Insurance Alliance fredjharrington@gmail.com
Macey Levaun, CP Bradley Gmelich & Wellerstein LLP maceylevaun@gmail.com
Joseph Lopez Law Office of Alma D. Puente josephlopez045@gmail.com
Allison Mayo Andrews Ogletree Deakins mayoandrews@msn.com
Sarah Mertan IndieWorks/Business Affairs Inc. sarahmertan@gmail.com
Cynthia Montoya CADOJ montoya.cynthiam@gmail.com
Vanessa Payne Unlimited Advisors vanessa@unlimitedadvisors.business
Claudia Perez de la Cruz Lewitt Hackman cperez@lewitthackman.com
Kristen Pitpit Sweeney APC kpitpit@gmail.com
Teri Reeves Jaurigue Law Group teri.reeves@gmail.com
Clarissa Rojas Lederer & Nojima, LLP clarissaarojas@gmail.com
Lisa Rojo County of Los Angeles lisa42law@gmail.com
Edward Rouillard Borden Law Office ed@bordenlawoffice.com
Linda Santos Konami Digital Entertainment, Inc. linda.n.santos@gmail.com

Lee Scira AT&T ls5370@att.com
Christelle Solinap Barkhordarian Law Firm christelle.solinap@gmail.com
Marianne Toghia Lewitt Hackman mtoghia@lewitthackman.com
Eliud Torres Law Offices of Stuart D. Zimring etorres@elderlawla.com
Vicki P Tuchman Lowe Enterprises Inc. vtuchman@lowe-re.com
Ursula Wayne Booth LLP tsunami02@netzero.com
Maggie Wen LA County myincredible16@gmail.com
Matthew Yamamoto RMO LLP mtyamamto@gmail.com
ASSOCIATE
Jasper Aguirre Bullard, Brown & Beal, LLP jasperaguirre@outlook.com
Tereza Assaf Open to Opportunities’ tereza.assaf@gmail.com
Ruth Kim  rk.ruthkim@gmail.com
Laura Leszt  corpre94paralegal@yahoo.com
Phan Nha Tran Law Office of David J. Workman inspectortran@yahoo.com
STUDENT
Kimberly Achimasi UCI Paralegal Program kachimasi@yahoo.com
John Fei Mt. SAC College JFei2007@gmail.com
Alexis Kelleher Houghton Law Group lexikelleher24@gmail.com
Max Lavinthal Cox, Castle & Nicholson LLP lavinthal.max@gmail.com
Daniela Leon College of The Canyons daniela93leon@icloud.com
Julia Medina  bws224@protonmail.com
Kylie Meneses  kyliem64@gmail.com
Dianne Newman Armijo, Morovati & Shields dnewman001@ca.rr.com
Stephanie Phillips  pstephanie672@gmail.com
Joshua Potter  joshpotter101@g.ucla.edu
Jessica-Rey Talavera Shook Hardy & Bacon LLP jessicatalavera07@gmail.com
Michelle Denise Taylor Harris Health System michelledtaylor1@yahoo.com
BENEFACTOR
Jennifer Hines Hines Reporters jennifer@hinesreporters.com

Be a Part of the LAPA Newsletter
Book Reviews  •  Write Legal Articles  •  Advertise Your Business

New Legal World Trends  •  Tell Us About Recent Events and More!
Visit: https://www.lapa.org/news to see previous publications

Questions or Submissions please send to Raja Gonzalez  •  rajagonzalez1@gmail.com
The deadline to submit articles or ads is the second day of the month by 9 pm

https://www.lapa.org/
https://www.lapa.org/
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L O S  A N G E L E S  P A R A L E G A L  A S S O C I AT I O N  -  2 0 2 2  B O A R D  O F  D I R E C T O R S

S E C T I O N S ,  C O M M I T T E E S  &  O T H E R  L A P A  I N F O R M AT I O N

EXECUTIVE COMMITTEE
Name Title Employer Office # Email
Samantha Burns President Marjiya Law Office 626.733.8700 samburns@mail.com
Travis Chow Executive Vice President Collins + Collins LLP 626.243.1100 travis.chow@laverne.edu
Terry Griffith Wright, ACP VP of Membership & Policy Dignity Health 626.744.2395 terry.wright@dignityhealth.org
Jonathan Dang  VP of Marketing & Planning Nationwide Insurance 626.500.5631 jdang05@yahoo.com
Veronica Chavez Secretary City of Glendale – Office of the City Attorney 818.548.2080 vchavez1018@gmail.com
Gina Rosales Treasurer  323.793.0593 treasurer@lapa.org
Jenifer Gibbs  Board Advisor Milibank LLP 424.386.4000 jgibbs@milbank.com
Lee A. Paige, CP Board Advisor Department of Justice 323.356.4531 advisor@lapa.org
Mary Theroux  Board Advisor   maryt616@gmail.com

DIRECTORS AT LARGE
Name  Employer Office # Email
Raja Gonzalez  Jacoby & Meyers Attorneys LLP 310.312.3300 rajagonzalez1@gmail.com
Francisco Gutierrez  RMO, LLP 213.269.4082 fgutierrez0731@gmail.com
Aldo Guzman  SJL Law LLP  aldoguzman21@outlook.com
Tony Sipp  Manning & Kass, Ellrod, Ramirez, Trester LLP 213.624.6900 haveasipp@gmail.com

Administrative Manager Tracey Booth admin@lapa.org
Advertising  Tracey Booth  admin@lapa.org
LAPA Pro Bono Counsel  Bethelwel Wilson, Esq.   bethelwel@gmail.com
Bankruptcy Section  Tracey Booth info@lapa.org
Board Advisors Jenifer Gibbs jgibbs@milibank.com
 Lee A. Paige, CP advisor@lapa.org
 Mary Theroux maryt616@gmail.com
Budget & Finance Committee  Francisco Gutierrez fgutierrez0731@gmail.com
 Gina Rosales treasurer@lapa.org
Compliance Committee  Terry Wright, ACP terry.wright@dignityhealth.org
Corporate/Real Estate Section  Gina Rosales treasurer@lapa.org
Corporate Sponsors  Tracey Booth info@lapa.org
Diversity & Inclusion Section  Samantha Burns samburns@mail.com
 Tony Sipp haveasipp@gmail.com
Downtown Section Tracey Booth admin@lapa.org
Editor of Reporter  Raja Gonzalez rajagonzalez1@gmail.com
Employment Law Section Tracey Booth admin@lapa.org
Family Law Section Terry Wright, ACP terry.wright@dignityhealth.org
General Information   www.lapa.org
Holiday Benefit Gala Committee  Jonathan Dang jonathan.dang@laverne.edu
Immigration Law Section Tracey Booth admin@lapa.org
IP & Franchise Section Tracey Booth admin@lapa.org
Legislative Committee  Tracey Booth admin@lapa.org
Litigation Section Raja Gonzalez rajagonzalez1@gmail.com
 Aldo Guzman aldoguzman21@outlook.com
Marketing Committee  Jonathan Dang jdang05@yahoo.com
 Aldo Guzman aldoguzman21@outlook.com
MCLE Review Committee  Terry Wright, ACP terry.wright@dignityhealth.org
Membership Committee  Jonathan Dang jonathan.dang@laverne.edu
 Francisco Gutierrez fgutierrez0731@gmail.com
NALA Liaison  Tracey Booth admin@lapa.org
Newsletter Committee Deena Bowman bowman@lapa.org
 Samantha Burns samburns@mail.com
 Travis Chow travis.chow@laverne.edu
 Raja Gonzalez rajagonzalez1@gmail.com
 Francisco Gutierrez fgutierrez0731@gmail.com
Nominations & Elections Committee  Francisco Gutierrez fgutierrez0731@gmail.com
 Andrea Mitchell  am@hjth.com
 Kimberly Bradley, ACP kbradley@aqmd.gov
October Conference Committee Samantha Burns samburns@mail.com
 Jonathan Dang jdang05@yahoo.com 
 Raja Gonzalez rajagonzalez1@gmail.com
 Aldo Guzman aldoguzman21@outlook.com
 Terry Wright, ACP terry.wright@dignityhealth.org
Paralegal Certification Committee  Michelle Tabb, ACP michelle.tabb@usdoj.gov
 Terry Wright, ACP terry.wright@dignityhealth.org
Parliamentarian Terry Wright, ACP terry.wright@dignityhealth.org

Probate & Estate Planning Section Gina Rosales treasurer@lapa.org
Pro Bono & Community Services Committee  Terry Wright, ACP terry.wright@dignityhealth.org
San Fernando Valley Section  Tracey Booth admin@lapa.org
Santa Clarita Section  Terry Wright, ACP terry.wright@dignityhealth.org
School Liaison  Samantha Burns samburns@mail.com
 Raja Gonzalez rajagonzalez1@gmail.com
Spring Career Conference Committee Aldo Guzman aldoguzman21@outlook.com
Westside Section Tracey Booth admin@lapa.org

https://www.lapa.org/Member-Benefits
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Los Angeles 
Paralegal Association
P.O. Box 71708
Los Angeles, CA 90071
Telephone (866)626-LAPA
Fax (866)460-0506

Contact Us TodayMarkets Served:
Atlanta
Boston
Chicago
Dallas
Denver
Detroit
Las Vegas

Lisa Rauhauser
lrauhauser@beaconhillstaffing.com

T: 213.462.4001

Over 20,000 vetted paralegal candidates,
ready to work with your organization today.
Candidates available on a temporary,
temporary to hire and direct hire basis.

Paralegal
Beacon Hill Legal places paralegals in law firms
and corporations nationwide:

Attorney Search & Recruitment 
Our specialized attorney placement division offers
retained and contingency search with an
unparalleled standard of service.

Services Include:

Reason #21 why paralegals are 
tougher than football players:

Every day is draft day.

Paralegals Placed In:
Banking
Bankruptcy
BioTech/Pharma
Commercial Law
Commercial Litigation
Construction & Engineering
Consumer Goods

Corporate
Energy - Renewable
Financial Services
Insurance Defense
Litigation
Real Estate

Los Angeles
Miami
Minneapolis
Nashville
New York
Philadelphia
Phoenix

Pittsburgh
Richmond
San Francisco
Washington, D.C.

https://www.lapa.org
https://beaconhillstaffing.com



